7 deBpaas 1992 roaa N 2300-1

POCCUIACKAA GEAEPALINA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTE/NEN

CNMCOK U3MEHAIOLWMX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-@3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-03,
0121.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0oT1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
071 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
071 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-3)

Hactoawmii  3akoH peryavpyetr OTHOLWIEHMA, BO3HWMKAOWME Mexay notpebutensmu u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaKe TOBAPOB (BbINOJHEHUN
paboT, oKaszaHWKM ycayr), yctaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/1eXKalllero KayecTsa M 6e30MacHbIX /15 XKU3HK, 340P0BbS, MMYLLLECTBA NOTPEOUTENEN N OKPYKatOLLEN
cpesbl, noayveHne nHPopmaumm o Tosapax (paboTax, ycayrax) n 06 mx U3rotoBUTENAX (MCNONHUTENSX,
npoAaBLax), MPOCBELLEHME, TFOCYAAPCTBEHHYIO W OOWECTBEHHYIO 3alMTy WX MHTEPECOB, a TaKkKe
onpeaenser MexaHU3mM peasimsaLmm sTUX Npas.

(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

OCHOBHble NOHATMA, UCMOJIb3YeMble B HAacToALEM 3aKOHE:

notpebutenb - TrpaXOaHWH, WMEWMUIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPMOBPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (PaboTbl, YyCAyri) UCKNOYUTENBHO A4
JIMYHBIX, CEMEWNHBIX, LOMALIHUX U UHBIX HY¥KA, He CBA3aHHbIX C OCYLLECTB/IEHUEM NpeanpPUHUMaTEIbCKOM
OeATenbHOCTY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3auMsa HE3aBUCMMO OT ee OpPraHM3auUMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHAMBUAYANbHBIN NpegnpUHMMaTeb, NPOU3BOAALLME TOBapPbI A5 Peanm3aunmn noTpebutenam;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCMNOJIHUTENb - OpPraHM3auMa HEe3aBMCMMO OT €€ OpPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WMHAMBUAYANbHBIN NPeanPUHUMATESb, BbINOAHSAOLWME PaboTbl MM OKa3biBatloLWMeE YCAyrn notpebutenam
no BO3Me34HOMY A0roBOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM ¢OopMbl, a TaKkKe
WHAMBUAYANIbHBIM NpeanpUHMMATENb, Peanusylolne ToBapbl NOTpebuTenam no [oroBopy Kynau-
NpoAaaxu;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au yTpaTtun cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeLoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayru) uam
06s3aTeNbHbIM TPebOBaHUAM, NPeaYCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM [A0OroBopa (NpM WX OTCYTCTBUM WAM HEMOJIHOTE YCNOBUM O06bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa o6bl4HO MCNONL3YETCA, UK
Luenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb noTpebutenem npwu
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3aK0YEHUN A0roBopa, UaM obpasuy u (Man) onucaHMIo Npu Npoaaxke ToBapa no obpasuy 1 (uam) no
OMNMCaHUIO;
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HeaoCTaTOK ToBapa (paboThbl, ycayrun) - HeyCTpaHUMbIN HEAOCTaTOK NN HEAOCTATOK,
KOTOPbIN HE MOXKET bbITb YCTpaHeH 6e3 HecopasmepHbIX PacXo40B UM 3aTPaT BPEMEHMU, UIU BbIABASETCS
HEeOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/IE €ro YCTPaHeHUs, UK gpyrue nogobHble HeAO0CTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCcTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
3[10pOBbA, MMYLLLECTBA NOTPEOUTENA M OKPYKAIOLWLEN cpebl MPU 0ObIYHbIX YCNOBUAX €ro MCNOb30BaHMUA,
XPaHEeHUs, TPAHCMOPTUPOBKM M YyTUAM3ALMK, a TakKe 6e30MacHOCTb MpoLecca BbINMOJHEHUA PaboTbl
(okasaHus ycnyru);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogaBuoM) OpraHus3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbLIM nNpegnpuHUMaTensb (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBUMAYANbHLIN  MpeanpuUHUMATENb) - OpraHM3auus,
OCYLLECTBNAOWAA ONpPeAeNieHHY0 AeATeNbHOCTb, WAM OpraHM3aumsa, Cco3daHHas Ha TeppuTopuu
Poccuitickolt depepaunn mnsrotosutenem (Npoaasuom), B TOM 4YMUC/IE MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKLWME onpeaeneHHble GYHKUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) MU YNOAHOMOYEHHbIE UM Ha MPUHATUE W yAOBNAETBOpPeHUE TpeboBaHWi
notpebuteneir B OTHOLWEHUMM TOBapa HEHaA/eXKallero Kayectsa, /MB60 MHAMBUAYAbHbIN
npeanpuHMmaTteb, 3aperucTpMpoBaHHbIN Ha Tepputopum Poccuitickolt deaepauunu, BbIMOHAKOLWLNM
onpeaeneHHble GYHKUMM Ha OCHOBAHWW AOroBopa C M3rotoBuTenem (NpogaBuLoOM), B TOM 4ucie C
MHOCTPaHHbIM M3rotoBuUTeNemM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHMNE TPEOOBaHWUI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IeXKaLLLEero KayecTBa;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-NMpaBoBol  GOpMbl MK
WMHAMBUAYANbHBIM NpeanpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT ToBapa AN ero nociaeayloLen
peanusaunn Ha TeppuTopun Poccuiickoin deapepaumm.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLUME NMNONOKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHKUI B 06/1aCTH 3aLLmMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, apyriumn denepasibHbIMU 3aKOHaMM (fanee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMMU C HUMMU WHBIMW HOPMATMBHbIMW MPaBOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenoctso Poccuiickon Pepepaunmn He BnpaBe nopy4atb deaepanbHbIM OpraHam
NCMNOJIHUTENbHOM BNAACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLMTe Npas noTpebuTenen.

MpasuTtenbctBo Poccuitckon Ddepepaumm BhnpaBe u3gasBaTb AnA notpebutena u npogasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WHAMBUAYANbHOTO TNpeanpuHUMaTens, MMNopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKYEHUUM WU
UCNONHEHNN NYBAUYHBIX [AOrOBOPOB ([,0rOBOPOB PO3HUYHOW KYMAU-NPOAANKWU, SHEProcHabxKeHwus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)
A63au yTpatun cuay ¢ 1 aBrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTbs 2. MexayHapozaHble gorosopbl Poccuinckoit ®epepaumm
Echn mexayHapoaHbim porosopom Poccuiickont Pepepaunmn yCTaHOBAEHbI MHble MpasBuaa o

3alWmTe npas notpebutenei, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBsuaa mMmexayHapoaHoro Aorosopa.


consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA991019917A3FE7E9AA334B89276E6AE394FB98760BA6176C8K2q5L
consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA991019917A1FE7E9AA334B89276E6AE394FB98760BA6176C8K2q6L
consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA991019917A3FE7E9AA334B89276E6AE394FB98760BA6176C8K2q7L
consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA991019917A3FF7E9AA334B89276E6AE394FB98760BA6176C8K2q7L
consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA991019917A3FF7E9AA334B89276E6AE394FB98760BA6176C8K2q0L
consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA991019917A3FF7E9AA334B89276E6AE394FB98760BA6176C8K2q0L
consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA99107921FA6FE73C7A93CE19E74E1KAq1L
consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA991019917A3FF7E9AA334B89276E6AE394FB98760BA6176C8K2qCL
consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA991079B16A6FD75C7A93CE19E74E1KAq1L
consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA991019917A3FF7E9AA334B89276E6AE394FB98760BA6176CBK2q4L
consultantplus://offline/ref=6ECEB09D731F6B34C0670C3A980BA991049B17ACF970C7A93CE19E74E1A16658BECE6CBB6176C925K6q2L

Cratba 3. MpaBo noTpebutenei Ha npocselleHne B 061acTK 3aWmMTbl NpaB noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebuTtenen obecneynsaeTcs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B denepanbHble rocyaapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCpPeaCcTBOM OpraHM3aumm
cuctembl MHGOpPMaLUMK noTpebutenei ob nx npasax U 0 HEOHXOANMbIX AENCTBMAX NO 3alMTE 3TUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOpY.

2. Mpu OTCYTCTBMM B A[0TOBOpPE YC/IOBWUI O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYOWMIM 06bIYHO NPeabABAAEMbIM TPEBOBAHUAM U NPUTOLHbLIN ANA Lenei, ANS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOb3YETCS.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa 6bl1 NocTaBfeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNUA B COOTBETCTBUM C STUMMU LLENAMMU.

4. MNpu npoaaske ToBapa No obpasuy u (Man) onucaHuio npoaasel, ob6s3aH nepeaaTtb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuio.

5. Ecam 3aKoOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTb NoTpebuTento ToBap
(BbINONHWTBL PaboTy, OKas3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 5. Mpasa 1 0683aHHOCTU U3roToBUTENA (MCNOAHMTENS, NPOAABLA) B 061aCTU yCTaHOBAEHMA
CPOKa C/yX6bl, CpOKa roAHOCTM ToBapa (paboTbl), a Tak:Ke rapaHTUMHOIO CPOoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npepHasHa4YeHHbld ANA AJUTENbHOrO WCMNOJSIb30BaHUA, M3roTOBUTENb
(ucnonHWTENb) BNpaBe YCTaHABAMBATL CPOK CAYKObl - nepuod, B TeYeHMEe KOTOPOro W3roToBUTE b
(ncnonHuTenb) 0b6s3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMNOJIb30BaHUA ToBapa (paboThbl)
MO Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
ONVTENIbHOrO MO/Ib30BaHMA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3Aenuin (getanen, ys3nos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpPeAENEHHOro NepmMoaa MOryT NPeACcTaBAATb ONACHOCTb 418 XKU3HK, 340P0BbA
notpebuTtens, NPUYMHATL BPes ero MMyLLECTBY UM OKPYXKatoLWEeN cpeae.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYMCAATLCA eAVHULAMU BPEMEHM, 3 TaKMKe MHbIMU
eaMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U NPoYMMM eOUHULAMU U3MEPEHUA UCXodA U3
dYHKLMOHaNbHOrO Ha3HaYeHUs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTlAOC: NprMmeyaHme.

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
cTaTbi 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnamu PenepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBaPbl, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMUM U UHble NogobHble ToBapbl (paboTbl) M3roToBUTENL (MCMOAHUTENL) 06A3aH YCTaHABAMBATL CPOK
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rogHocTM - nepuoa, MO MWCTeYeHUM KoToporo ToBap (paboTa) cuMTaeTca HenpuroaHbiM Ans
NCMNO/Ib30BaHUSA MO HA3HAYEHMWUIO.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaaxka ToBapa (BbINOJHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBIEHHOIO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHME pPaboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCTaHaB/iMBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpPOro B ciyyae obHapy)KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WUAW YNOJHOMOYEHHbIN UHOMBWUAYAbHbINA
npeanpuHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPeOUTENA, YCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMM HEAOCTAaTKOB TOBapa, 0OHaPYKEHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOFO UM rapaHTUIMHOTO CPOKaA (AONONHUTENbHOE 06A3aTENBCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHMe [ONONHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
06s3aTenbcTBa M MNOPAJOK OCYWECTBAEHMA NOTpedbuTenem npas Mo Takomy obA3aTenbcrsy
onNpeaenstoTcA U3roTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTAaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUN rapaHTUIAHOIO CPOKaA, YCTAHOB/IEHHOTO U3roTOBUTE/IEM (A0MNOHUTEIbHOE 0653aTeNbCTBO).

CopepkaHue fonoaHUTebHOro 06A3aTe/IbcTBa NPOAABLLA, CPOK AENCTBUA TaKoro 06A3aTeibcTea U
nopagoK OCyLecTBAeHUA noTpebuTenem npaB No Takomy 0653aTeNbCTBY ONpenenarTcs AOroBOpom
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OBHapy!KeHHble B
TeyeHue CpPoKa AeNCTBUA A0NONHUTENbHOrO 06A3aTeIbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENIbHOTO 0653aTeNbCTBa
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06€CMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6cnyKnBaHUA ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOMKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHMe ero Cpoka
CﬂY)KGbI. Ana aTol Lenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE O6C}1y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsble U PpeMOHTHble OpraHM3auun B HeO6XOAMMbIX ana pemMoHTa u
TEXHUNYECKOTIO 06C}'Iy)KI/IBaHI/I’r'I obbeme K dCCOPTUMEHTE 3aNacCHbIX yacreii B Te4eHUe CpOKa npon3soacCTBa
TOBapa W nocsie CHATUA ero Cc Nnpon3BoAacTBa B Te4eHNE CPOKa Cﬂy>K6bI TOBapa, a NpuU OTCYTCTBUUN TaKOro
CPOKa B TedeHune aecCATh 1eT Co AHA nepenadn tosapa I'IOTpE6MT€I'IIO.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboThbl, ycayrm)

1. NoTpebutenb MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) NpyM O6bIYHBIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XpaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3auuKM Bblil 6e3onaceH Aaa KU3HW, 340POBbSA
noTpebuTens, OKpyKatoLLen cpeapl, a TaKKe He NPUYMHAN BPes MMYLLECTBY NnoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, YCAYrM) ONA KU3HU U 340POBbLA
noTpebuTens, OKpyKalolwen cpedbl, a TaKXKe MNpeAoTBpalleHWe MpUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMU M YCTaHABAMBAIOTCA 3aKOHOM MW B YCTAHOB/JEHHOM MM
nopsake.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneymsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOTO CPOKa CNY»Kbbl UM CPOKa roaHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToslero 3akoHa U3roToBUTENb (MCNOMHUTENb) He
YCTaHOBM Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboThl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, NpUUYMHEHHDIN }KU3HK, 340POBbI0 AN MMYLLLECTBY NOTPEbUTENA BCheacTBME HeobecneyeHus
6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BOIMELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacTosAwero
3aKoHa.

3. Ecnam pns 6e3onmacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobntogatb cneuuasnbHble NpasBuaa (ganee - npasuna),
N3rotoBUTENb (MCNONHUTENDL) 00A3aH yKas3aTb 3TM MpaBua B COMPOBOAUTENbHOM AOKYMEHTauuM Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCnosHUTeNb)
06A3aH gOBECTUN 3TU NpaBuUaa 40 CBeAeHUA noTpebutens.

KoHcynbTaHTIAOC: NpUMeYaHue.
Mo Bonpocy, Kacatolwemyca npumeHeHus ab3aua 2 nyHkta 4, cm. nucbmo locctaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, YC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb AA KU3HU, 340P0BbA NoTpebutens,
OKpy»Katoen cpeapl U NpeLoTBpalLeHNE NPUYMHEHUA Bpesa MMYLLECTBY NoTpebuTens, cooTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NnpeaycMoTPEeHHOM 3aKOHOM M UHbIMU NMPaBOBbIMW aKTaMMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbinosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4ucie
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBAHMAM, YKa3aHHbIM B NyHKTe 1 HACTOALLEN CTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcAM  ycTaHOBAEHO, 4YTO nNpu cobaoaeHunm noTpebutenem YCTaHOBAEHHbLIX MNpaBu
NCNO/b30BaHMA, XPaHEHUA UKW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET UNU MOXKET NPUUYNHUTD
BpeA *KU3HW, 300POBbI0 M MMYLLECTBY NOTPEOUTENSA, OKpY:KaloLeln cpeae, N3roToButeb (MCNoNHUTEND,
npogasel,) o6s3aH He3aMeA/IMTENbHO NPUOCTAaHOBUTb E€r0 NPOM3BOACTBO (peannsaumnio) Ao yCTpaHeH s
NPUYMH Bpeaa, a B HEOBXOAMMBIX C/yYaax NPUHATb Mepbl MO U3bATUIO ero U3 obopoTa U OT3bIBY OT
notpebutensa (notpebutenei).

Ecnn npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCMOHUTENL) 06A3aH CHATbL TaKow
ToBap (paboty, ycayry) ¢ npoussoacTBa. Mpu HEBbINOAHEHUM U3roTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTN YNONHOMOUYEHHbIV defepanbHblii OpraH UCMONHUTENIbHOW BAACTU NPUHMMAET mepbl No
OT3bIBY TaKOro ToBapa (paboTbl, yCNyru) C BHyTPEHHEro pbiHKa U (M) OT NoTpebuTens unv notpebutenei
B NopsKe, yCTaHOB/IEHHOM 3aKOHOZaTeNbCTBOM Poccuiickon deaepaumm.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIe NOoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLLEHUIO U3roToBUTENEM (UCNOHUTENEM) B NOSIHOM obbeme.

6. YTpatun cuay. - PegepanbHblil 3aKkoH o1 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebutens Ha UHPopmaunto 06 nsrotosuTene (UcnonHuUTeNE, NPOLABLE) U O
ToBapax (paboTax, ycayrax)

1. MoTtpebuteny Bnpase noTpeboBaTb NpPegoOCTaBAeHUs HeobXxoAMMOM W  AOCTOBEPHOM
MHbopmauun ob ums3rotosuTene (UCNoONHUTENE, NPOAABLE), peXnme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMauUMA B HarnagHoM uM aoctynHon dopme
O0BOAMTCA [0 CBeaeHua noTpebuTtenein npu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLAKU U AOTOBOPOB O
BbINOJIHEHUN PaboOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CAyKMBaAHUS
notpebutenen, Ha PyccKom s3blKe, a AOMOJIHUTE/IbHO, NO YCMOTPEHWUIO U3roToBUTENs (MCMONHUTENS,
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npojasLia), Ha rocyapCcTBEHHbIX A3blKax CybbeKkToB Poccuiickon deaepaumnmn U poaHbIX A3blKax Hapoa0B
Poccuiickoin Pepgepaunn.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHMTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexunm ee pabortsbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLLaeT YKa3aHHY MHPOPMALINIO Ha BbIBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb (McnonHuTenb, npogasel) - WHAMBUMAYAsbHbIV NpeanpuHUMATENb - OOJXKEH
npeaocTaBuUTb noTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecan Buag, OeATeNbHOCTU, OCYLLECTBAAEMbIA U3rotoBuTenem (McnonHuTenem, npoaasLoOMm),
NOANEXUT NIMLEH3UPOBAHUIO U (MAW) UCNONHUTENb MMEEeT roCyAapCTBEHHYI aKKpeauTauuio, Ao
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmaUMAa O BUAE AEATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), Homepe AMUEH3UU U (MKM) Homepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeanuTaumn, CpoKax AeicTBUA YKa3aHHbIX IMLEH3UN U (UAK) CBUAETENbCTBA, a TaKKe MHpopmauma ob
opraHe, BblAaBLUeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. MHdbopmaums, npeaycMoTpeHHan NyHKTammn 1 1 2 HacTosllel cTaTbu, AoMKHA BbITh AoBeAeHa
00 cCBeAeHusa noTpebutenelt TaKKe NPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BUAOB
o6cnyKuBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKaXx, C JIOTKOB U B APYrUX C/y4asx,
€C/IM TOPross, 6bITOBOE U MHbIE BUAbI 06C/YXMBAHUA NOTPEbUTENEN OCYLLECTBAAIOTCA BHE MOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

CraTbs 10. UHPopMmaLma o ToBapax (paboTax, ycayrax)

1. N3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAOoCTaBAATb NnoTpebutento
HeobxoaMMyl0 M [OCTOBEpHY MHbOpMauMilo O ToBapax (pabotax, ycnyrax), obecneumsaroLlyto
BO3MOXHOCTb MX NPaBWIbHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBapoB (paboT, ycayr) nepedyeHb u
cnocobbl gosegeHna MHbopmauun o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 0683ateNlbHOM NOPAAKE A0MKHA COAEPIKATb:

HaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryiMpoBaHMM U cBUAeTenbCTBylolee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYEHWE;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHUs 06 OCHOBHbIX MOTPEOUTENBCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTAHWA CBEAEHUS O cocTaBe (B TOM YMCae HAaMMEHOBaHME MCMOJIb30BaHHbIX B Mpolecce
N3roToBAEHMA NPOAYKTOB NMUTAHWUA NULLEBLIX A406aBOK, BMOIOrMYECKM aKTUBHbIX 406aBOK, MHPOpMaLMA
0 HanuyMM B NPOAYKTaxX MUTAHUA KOMMNOHEHTOB, MOJYYEHHbIX C MPUMEHEHWEM FEHHO-WHMKEHEepPHO-
MOANDULMPOBAHHDBIX OPraHM3MOB, B C/y4ae, €C/IM CoAepKaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocCTaBnsieT H6osiee AEBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOAYKTOB NUTAHMUA, O cnocobax M3roToBNEHNA roToBbIX 61104, Bece
(ob6beme), AaTe U MecTe U3roTOBAEHMS U YNAKOBKK (pacdacoBKM) MPOAYKTOB NMUTAHWA, A TaKKe CBeAeHUs
O NPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAx. MNepeyeHb ToBapoBs (pabor,
ycayr), MHOpMaLMsA O KOTOPbIX AO/MKHA COAEPHKATb MPOTMBOMOKA3aHUA ANA UX MPUMEHEHUA Mpu
oTAenbHbIX 3aboneBaHuAX, yTBepxaaetca MNpasutenbctsom Poccuiickoit Pepepaunu;

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

LEeHY B pyb1ax 1 ycnoBua npuobpeteHmsa ToBapos (paboT, ycayr), B TOM YMcae npu onsiate TOBapoB
(pabort, ycnyr) yepes onpeaeneHHoe Bpems nocae ux nepeaaym (BbinosaHeHUs, okasaHua) notpeburento,
NOJIHYIO CYMMY, MOAJIEXKaLLYIO BbiMNiaTe noTpebutenem, U rpaduk noraweHmsa sTo CyMmbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuaa u ycnosua apdeKTMBHOro 1 6€30nacHoro Mcnosib3oBaHMa ToBapos (paboT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o0
Ha/IMYMM Takon MHPOpPMaL MK onpeseneHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHnn
M O NOBbIWEHUN SHEPTeTUYECKOM 3PDEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbI B COOTBETCTBMU C HACTOALLMM
3aKOHOM, a TaKKe CBeAeHUA 0 HEOHXOAMMbIX AeACTBUAX NOTPEOBUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, eCnn ToBapsbl (paboTbl) NO UCTeYeHUn
YKa3aHHbIX CPOKOB NpPeacTaBAAloT ONACHOCTb ANA KM3HM, 340P0BbA M MMyLLECTBa NoTpebuTtena mam
CTQHOBATCA HEMPUTOAHBIMW A/1A UCMOAb30BaHMA NO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTenA, npoaasua), YNONHOMOYEHHOM OpraHM3auMmn UaAn YNoAHOMOYEHHOTO UHAMBUAYANIbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBUIAX NPOLAXKM TOBAPOB (BbINOSHEHUA PabOT, OKasaHMA yCayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbINOAHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HAYEHUE, NCXOAA U3 XapaKTepa paboTbl (ycnyrm);

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHuWe Ha ucnonb3oBaHne GOHOrpPaMM MPU OKasaHWKW PasBeKaTeNbHbIX YCAYT UCNOAHUTENAMMU
MYy3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebieHUM WAM B HEM YCTPaHAACA
HeAoCTaToK (HeZoCTaTKM), NoTpebuTento goMKHa bbiTb NpeaocTaBieHa MHPopmaums ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBNAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETYANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLIEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl npogasua (McnonHUTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLunii TOprosan, 6bITOBOrO M UHbIX
BMAOB 0OCNYXMBaHUS MNOTpebuTenein YyCTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCMONHUTENBbHOW BNAcTM cybbekToB Poccuiickoi deaepaunm M opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexkrm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMNX AEATENBHOCTb B Chepax TOprosoro, 6bITOBOro u
WHbIX BUAOB 06CNY:KMBaHWA NoTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbW, a TaKKe
WMHANBUAYANbHbIX MPeANPUHUMATENEN YCTaHABIMBAETCS UMW CAMOCTOATENLHO.

3. Pexxum paboTbl NpoAasLua (McnosHWUTENA) LOBOAUTCA A0 CBedeHusA noTpebuTtenel U LOKeH
COOTBETCTBOBATb YCTAaHOB/IEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb W3roTOBWUTENA (MCMNOMHWTENA, NPOAABLA) 33 HeHag/exallyto
nHbopmaumio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecav noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3amed/MTesIbHO MNOoAyYMTb NpuU
3aKNoYeHMM Aorosopa MHGopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosatb OT NpoaasLUa
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(ncnonHuTena) BosmeleHnNn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYEHUA
OO0roBOpa, a ecv AOroBOP 3aK/H0YEH, B Pa3yMHbIi CPOK OTKa3aTbCA OT ero UCMosIHeHMA U noTpeboBaTb
BO3BpaTa yn/ja4eHHOM 3a TOBAp CYMMbl M BO3MELLEHUA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHUA AOroBopa NoTpebuTens 0b6a3aH BO3BPATUTL TOBap (pe3yabTtaT paboTsl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCnonHuTento).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMIA TMOKynaTealo MOJHOW W [OCTOBEpPHOW
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepesayn noTpebutento BCeAcTBME OTCYTCTBUA Y HErO TakoW MHOpMaL MK,

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpun nNpuvyYnHEHWM Bpeda XWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeacteme
HenpeaocTaBAeHMA emMy NOSHOW U JOCTOBEPHON MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOPsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MUC/e MONHOIO BO3MELWEHUA YObITKOB, MPUUYUHEHHbBIX NPUPOAHBLIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHWI NoTpPebuTens O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HeO0CTOBEPHON WUAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTtena cneumanbHblX NO3HAHUI O CBOMCTBAX U
XapaKTepucTtmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOAHMTENs, NpoAasua, YMNoJHOMOYEHHOW
opraHunsauun nanm ynollHOMOYE€HHOINo UHAUBUAOYANbHOIO NpeanpuHMUmaTena, anopTepa) 3a HapylwleHue
npas notTpebutenen
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHWe npas noTpebutenein U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAsA
opraHv3aumMa WAM  YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NeHK), yCTAaHOBAEHHOM 3aKOHOM W/IN LLOFOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) u BO3MelweHWe YObITKOB He 0cBOOOXKAAIOT W3roTOBMTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3auMio WA YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMMATEeNs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero o0b6A3aTenbcTB B HaType nepes
nortpebutenem.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAsA OpraHn3aLmMa UAK YNOJAHOMOYEHHbIN
WHAMBUAYANbHLIA  MpeanpuHUMMaTeNnb, MMMIOPTep) 0CBOOOXKAAETCA OT  OTBETCTBEHHOCTM 33
HencnosHeHne 06A3aTeNbCTB WAM 3@ HEHaA/exallee UCNoHEHNEe 00A3aTeNbCTB, €CNM AOKAXKET, YTO
HeucnonHeHne 06A3aTENbCTB WAM  UX HeHagjexkallee MUCNOJHEeHMEe MPOU30LWN0 BCAeACTBUE
Henpeoao/IMMOM CUIbl, @ TaK¥Ke MO MHbIM OCHOBaHUAM, NPesyCMOTPEHHbBIM 3aKOHOM.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena o6 ynnate HeycTOUKM (MeHu), NpeayCMOTPEHHOW 3aKOHOM WK
OOroBOPOM,  Nogne)aT  YAOB/METBOPEHUIO  M3roToBuUTesNeM  (UCNoOSHMTeNnem,  MNPOAABLIOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)
6. Mpu yoOBNETBOPEHMM CYyOOM TpPebOBaHWA MOTPebUTeNns, YCTaHOBAEHHbIX 3aKOHOM, cya,
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B3bICKMBAeT C W3roToBUTENA (MCNONHUTENs, nNpoAaBLa, YMNOJHOMOYEHHON OpraHusauMm Uuaun
YNONHOMOYEHHOIO  MHAMBUAYaNAbHOrO NpeAnpuHMMaTens, umnoprepa) 3a HecobnwoaeHve B
nobpoBosbHOM MopsAKe yAoBAeTBOpeHua TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echnm c 3aABneHnem B 3aluTy npas noTpebutensa BbiCTynatoT obuiecTBeHHble 06beaMHeHUA
notpebuTtenen (Mx accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOyNpPaBAeHUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO WwTpada NepeyncnsatoTcs yKkasaHHbIM 06beguHeHUam (MX accoumaumsam, corosam)
WM OpraHam.

KoHcynbTaHTMAOC: NpymeyaHue.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BC/IEACTBME HELOCTAaTKOB TOBApOB, PaboT uau ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MimyliecTBeHHas OTBETCTBEHHOCTb 3a Bpefd, MPUUYMHEHHbIN BCeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XW3HKW, 300POBbID WM  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NMPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEL4OCTAaTKOB ToBapa (paboTbl, ycayru),
NoA/IeXUT BO3MELLLEHMIO B NOJIHOM 0bbeMme.

2. MNpaBo TpeboBaTb BO3MeELLEHUS Bpeaa, NMPUYMHEHHOTO BCAEACTBME HEeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NoTeprneBWUM HE3aBUCUMO OT TOTO, COCTOS/T OH B OFOBOPHbIX
OTHOLLEHUAX C NPOoAaBLOM (UCNONHUTENEM) UK HET.

3. Bpea, NPUYUHEHHbIN KMU3HU, 340P0BbI0 NN UMYLLECTBY MOTPEOUTENA, NOANEKUT BOSMELLEHUIO,
€Cc/v Bpeg, MPUYMHEH B TeYEHME YCTaHOB/IEHHOTO CPOKa CNYXKObl AN CPOKA rogHOCTU ToBapa (paboThl).

Ecnm Ha ToBap (pesynbTaT paboTbl) A0/MKEH BbITb YCTaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToALLEero 3akoHa CPOK CNYX6bl MM CPOK FOAHOCTU, HO OH He yCTaHoB/eH, AInbo noTpebutento
He 6blia NpeaocTasieHa NOAHAA U A0CToBepHas UHPOPMaLMA O CPOKe CAYKBbl UAM CPOKE roAHOCTH,
nmbo notpebuTens He 6b11 NPOUHGOPMUPOBAH O HEOBXOANMbIX AENCTBMAX NO UCTEYEHMUU CPOKa CAYKObI
WAWN CPOKa FOAHOCTU U BO3MOMKHbIX NOCAEACTBUAX NPU HEBbINOJHEHUMN YKa3aHHbIX AeUCTBUI, 1MbO ToBap
(pe3ynbtaT paboTbl) NO MCTEHEHUWN STUX CPOKOB MpeAcTaBaAeT ONacHOCTb ANS KM3HU U 3[0PO0BbSA, Bpes,
NOANIEXUT BO3MELLIEHUIO HE3aBUCUMO OT BPEMEHW €ro NPUYMHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTE b (MCNOAHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpok cay»bbl, Bpea NoANEKUT BO3MELLEHUIO B C/lyYae ero NpuuyMHeHus B
TeyeHue AecaTu f1eT Co AHA nepenayn Toeapa (paboTbl) noTpebutento, a ecnun AeHb nepeaaym ycTaHOBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHUS TOBapa (OKOHYAHWA BbIMNOHEHUA PaboThbI).

Bpea, NpUYNHEHHbBIN BCNeacTBME HeQ0CTaTKOB TOBapa, NOANEXUT BO3MELLEHNIO NPOAABLOM UK
M3roToBMTENEM TOBapa No BbIGOPY NOTepneBsLUEero.

Bpes, NpUYMHEHHbIN BCNeACTBME HeOoCTaTKoB PaboTbl MAWM YCAYTK, MOANENKUT BO3MELLEHUIO
UCNONHUTENEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN }KU3HU, 340P0BbI0
WA UMYLLLECTBY NOTPebuTens B CBA3M C UCNO/Ib30BaHNUEM MaTepManos, 060pya0BaHNSA, UHCTPYMEHTOB U
MHbIX CPeAacTB, HeobxoAMMbIX AN MPOU3BOACTBA TOBAPOB (BbIMOAHEHWMA pPaboT, OKasaHua ycayr),
HEe3aBMCUMMO OT TOro, MO3BO/IAN YPOBEHb HAayUYHbIX U TEXHUYECKMX 3HAHMI BbIABUTb X 0COBble CBOMCTBA
WUAN HeT.

5. U3roToButenb (MCNonHMTeNb, NPOAaBeL) 0CBOBOMXKAAETCA OT OTBETCTBEHHOCTU, €CNN AOKaKeT,
YTO BpeS NpUYMHEH BCIeACTBUE HEMPEOA0MMON CUbl UM HapYLIEeHMA NoTpebutenem yCTaHOBAEHHbIX
npasua NCMONb30BaHNA, XpaHEHUA UKW TPaHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeaa CMm. TakxKe naparpad 4 rnasbl 59 MK PO.
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Cratba 15. KomneHcaumna mopaabHOro spesa

MopanbHbii  Bpea, MNPUYMHEHHDLIN NOTPebUTento BCAeACTBME HAPYLWEHUS W3roTOBUTENIEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnemM, WMMIOPTEPOM) TMpaB noTpedbutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeZa NPWU HaAUYUKN er0 BUHDbI.
Pasmep KomneHcauym MopanbHOro Bpesa onpeaenaeTca Cy4oM U He 3aBUCUT OT Pa3Mepa BO3MELLLEHMA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

KomneHcauma mopasnbHOro Bpeaa OCyLLeCTBAAETCA HE3AaBUCUMO OT BO3MELLLEHUA UMYLLECTBEHHOIO

BpeAa M MOHEeCeHHbIX NoTpebutenem yobITKOB.

CraTtbs 16. HeaelcTBMTENIBHOCTb YC/I0BUIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. YcnoBua p[oroBopa, YyUemAsloWMe npaBa noTpebutens no CcpaBHEHMIO C MpaBuIamMy,
YCTaHOB/IEHHbIMW 3aKOHAaMM UM MHBIMU NPaBOBbIMM aKTamm Poccuitckolt eaepauymm B 06nactu 3awuThbl
npas noTpebutenen, NpM3HaTCA HEeAENCTBUTEIbHbIMM.

Ecnun B pesynbtate UCNONHEHUA AOrOBOPa, YLWEM/IAIOLLErO NpaBa NoTpebuTens, y Hero BO3HUKAN
YyObITKM, OHM NoaNeKaT BO3SMELLLEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLOM) B MOJHOM 0bbeme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTpPebuTento BcaeacTsue
HapylleHUss ero npasa Ha cBOGOAHbLIM BblGOpP TOBapoB (paboT, ycayr), BO3MmelLalTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTb yA0BAETBOPEHUe TpeboBaHWI noTpebuTenen, npeabaBAfAEeMbIX B
TeyeHue rapaHTUINHOIo CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HeA0CTaTKaMu ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. MNpopgaseL, (McnosHUTENb) He BNpaBe 6e3 cornacua NnotTpebuTens BbINOAHATL A4OMNOJHUTEbHbIE
paboTbl, ycayru 3a nnaty. MoTpebuTtens BNpaBe O0TKa3aTbCA OT OMNJIaTbl TAKUX PaboT (ycayr), a ecam oHu
onjayeHbl, NoTpebuTenb Bnpase noTpeboBaTb OT NpogaBua (UCNOAHMTENs) BO3BpaTa YM/aYeHHOM
cymmsbl. Cornacne notTpebuTens Ha BbINOJSIHEHWE AONONAHUTENbHbLIX PaboT, ycayr 3a naaty opopmnaeTca
npoaasLOM (McrnonHUTeNem) B NUCbMeHHON popme, ecnn MHoe He npeaycmMoTpeHo deaepasibHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NPOAaXKe TOBAapPOB (BbIMNOJIHEHMM PAbOT, OKa3zaHUM
ycnyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasey, (McnonHMTENb) 06s3aH 06ecneynTb BO3MOMKHOCTb OMJlaTbl TOBApOB (paboT, ycayr)
NyTEM MCMO/Ib30BaHUA HALMOHANbHbLIX MJATEXHbIX MHCTPYMEHTOB, 3 TAKXe Ha/JMYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

0Ob6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMJaTbl TOBApPOB (paboT, ycnyr) ¢ MCnonb3oBaHMEM
HaUMOHaNbHBIX NIATEXKHbIX UHCTPYMEHTOB B PaMKax HaLMOHA/IbHOW CUCTEMbI MAATEXKHbIX KapT He
pacnpocTpaHaeTcd Ha CyObeKkToB nNpeanpuHMMATE/IbCKOM AeATeNbHOCTW, Y KOTOPbIX A0X04 OT
OCYLLEeCTBNEHMSA NpeanpvHMMATENIbCKON LeATeNbHOCTU, onpesensiembli B nopsagke, YCTaHOBAEHHOM
3aKoHoZaTeNbCTBOM Poccuitickoi depepaLummn o Hanorax U cbopax, 3a NpesLwecTBYOLWNIA KaneH4apHbIN
rof He NpeBblWAeT NpesesibHble 3HaYeHWs, yCTaHOB/IeHHble MpaBuTenbcTBom Poccuiickon depepaunm
ANA MUKpONpeanpuUaTUii.

(8 pea. PenepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycayr) MoMKeT Npou3BoAMTbCA noTpebuTenem B COOTBETCTBMM C
yKasaHMem npogasua (McnosHMTena) nytem pacyetoB yepes3 CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMe MAaTeXHblX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
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Poccuitickolii desepauum O HaUMOHANbHOW MNAATEXHOW CUCTEME, €C/IM WMHOEe He YCTaHOBNEHO
desepanbHbIMM 3aKOHAMM MU UHBIMU HOPMATUBHbLIMW MPaBOBbIMU akTaMK Poccuiickon deaepaumm.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaJMYHbIMK LEHEXHbIMM CpeacTBamn 06a3aTesNbCcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate TosapoB (paboT, ycayr) cuutaroTcA
MCMOJIHEHHbIMW B Pa3mMepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHMS HAaIMYHbIX AEHEXKHbIX
cpeacts npogasuy (ucrnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBAsOWEMY
OEATEeNbHOCTb NO NPUEMY NAaTeXKel GU3NYECKUX NNLL.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpeaocTaBigeMbix NOTpebuTenem HaMYHbIX
AeHexXHbIX cpeacts 6e3 oTKpPbITUA BAHKOBCKOro cyeTa obs3aTenibCcTBa NOTPebuTens nepen nNpPoaaBLOM
(ucnonHuTenem) no onnate ToBapoB (pPaboT, ycayr) cUMTaKOTCS UCMOJIHEHHBIMUW B pa3smepe BHECEHHbIX
OEHEXKHbIX CPeAcTB C MOMEHTA BHECEHWS MOTpebuTenem HasIMuHbIX AEHEXHbIX CPeacTB KpeauTHoM
opraHusaumm nnb6o 6aHKOBCKOMY NnaTeKHOMY areHTy (cybareHTy), oCcyL,ecTBAAIWNM AeATe/IbHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon Peaepaumm 0 HaUMOHAIbHOM NAAaTEXHOM cUcTeMe.

Mpun onnaTe ToBapoB (paboT, ycnyr) nytem nepeBoga AeHEXKHbIX CPeACTB B PaMKax MpUMEHAEMbIX
dopm besHanMyHbIX pacyeToB obas3aTenbcTBa NoTpebuTens nepes npoaasuUoOM (McNoNHUTENEem) Mo
onnarte ToBapoB (paboT, ycnyr) cUMTaloTCA MUCMOJIHEHHBIMW B CYMME, YKa3aHHOW B pacrnopsXeHuu o
nepesoge [AEHEXHbIX CpeacTB, C MOMEHTa MNOATBEPXKAEHUA €ro WCNONHEHUA O6CAYKMBatOLLEM
noTpebuTena KpeanTHOM opraHusaumen.

4. Npu onnaTe ToBapoB (paboT, ycayr) npogasuy (MCNONHUTENIO) 3aNpPeELLEHO YCTaHaB/MBATbL B
OTHOLLEHWM ogHOro BUAa ToBapoB (paboT, ycayr) pasnnyHbie LeHbl B 3aBUCMMOCTU OT crnocoba nx onnaTsbl
NocpeACcTBOM Ha/IMYHbIX PACYETOB UM B PamMKax NpumMeHsembix Gopm Be3HaNNYHbIX PacyeToB.

5. MNpopasel, (UCNONHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLWKME Yy noTpebutens ybbiTKK,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HAcToALLEN CTaTbu.

Cratba 17. CyaebHasn 3aWuTa npas notpebutenem

KoHcynbTaHTIAOC: NpuMmeyaHue.
O paccMOTPeHUU CyAamu TParKAAHCKMX Aen Mo Cnopam O 3aluTe npaB noTpebuTeneit cm.
MoctaHoBneHue lNMneHyma BepxosHoro Cyga P® ot 28 ntoHa 2012 r. N 17.

1. 3awuTa npas noTpebutenelt ocyLecTBAAETCA CYyA0M.

2. Ucku o 3almTe npas noTpebuTeneit MoryT 6bITb NpeabAB/ieHbl NO BbIBOPY UCTLA B Cyd, NO MeCTy:

HaxX0XAeHWA opraHM3aLnn, a ecnm OTBETYMKOM ABAAECTCA UHAMBUAYANbHbIN NpeanpuHumaTens, -
€ro ¥XUTeNbCTBa;

UTeNbCTBa UM NpebblBaHMA UCTUA;

3aK/0YEHMA MAU UCMONHEHMA AOTOBOpPA.

ECM UCK K opraHM3aummn BbiTEKaeT M3 AeATesNbHOCTM ee duanana UaM NpPeacTaBUTENbCTBA, OH
MOMKeT BbITb NpeabAB/EH B CyA NO MeCTy HaxoXKaeHUs ee puanana nav npeactaBuTeNbCTBa.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTenn, MHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebutenei,
ocB0o6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. MNpaBa notpebutensa npu o6Hapy*KeHUM B TOBape HeAOCTAaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutensb B cnydyae obHapyKEHWUA B TOBape HeAO0CTaTKOB, €CN OHU He Bbliv OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbibOpY Bnpase:
noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);
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notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Moaenu, apTMKyia) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYMNHOM LeHbl;

noTpeboBaTb COPa3MeEPHOTrO YMEHbLUEHWNA NMOKYMNHOW LLEHbI;

notpeboBatb HesamegauTenbHoro 6e3B03Me34HOr0 YCTPaHEHMA HEe[OCTaTKOB TOBapa WM
BO3MELLEHMA PAaCcXoh0B Ha UX UCNpaBAeHUe NOTpebutTenem Unmn TPETbUM NNLLOM;

0TKa3aTbCA OT UCMOJIHEHWA A0roBOpa KYnAM-NpoAaxu n notpeboBaTb BO3BpATa yn/aavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoAaBLa M 3a ero cyeT NoTpebuTen AONKEH BO3BPATUTb TOBap C
HefoCTaTKamMm.

Mpu asTom NoTpebutenb BNnpase NOTpeboBaThb TaKKe NOHOIO BO3MELLLEHMA YObITKOB, MPUYNMHEHHbIX
emMy BCNeaCTBME NPOAAXKM TOBApa HEeHa/erkallero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAQHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/1A  YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUM
nortpeburens.

B OTHOWEHUN TEXHUYECKU CNOXKHOrO ToBapa noTpebutenb B ciydae OOHAPYKEHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBOpa Kynau-npoAaxku u notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKol ToBap CyMmbl B0 NpeabaBUTL TPeOOBAHWE O €ro 3aMeEHEe Ha TOBAP STOW e MapKu
(Mogenun, apTUKyna) WaM Ha TaKoW Ke TOBap APYro MapKuM (Moaenun, apTMKyaa) ¢ COOTBETCTBYHOLMM
nepepacyeToM MOKYMHOW LEeHbl B TeYeHWe NATHAALATU AHEN CO AHA nepenayu noTpebuTento Takoro
ToBapa. Mo ucteyeHMM 3TOro CPOKA yKasaHHble TpeboBaHMA noasieaT ya0BAETBOPEHUIO B OLHOM U3
cnepyowmx ciy4aes:

0bHapyKeHWe CyL,ecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLUeHMe YCTAHOBNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPAHEHWUS HELOCTAaTKOB TOBApa;

HEBO3MOXHOCTb MCMO/Ib30BAHWA TOBapa B TEYEHWE KaxKAoro rofa rapaHTUMHOIO CpOKa B
COBOKYyNHOCTM Bosiee yem TpuAauaTb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro Pasn4HbIX
Hef0CTaTKOB.

MepeyeHb TEXHUYECKU CNOMHbIX TOBapoB YyTBepxaaetca [lpaBuTenbcTtBOoM Poccuiickon
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKasaHHble B NyHKTe 1 HACToALWEN CTaTbM, NPeabABAsOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHWsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHumaTento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens Bnpase NpeabsaBUTb TpebOBaHMA, yKasaHHble B ab3auax BTOPOM M NATOM NyHKTa 1
HaCTOALWEN CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTenb Bnpase BO3BPaATUTb U3rOTOBUTENO UAU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/IAa4YE€HHOW 33 HEFO CYMMbI.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebuTens KaccoBOro WM TOBApHOro Yeka /MO0 WMHOro AO0KYMEHTa,
yaoctoBepaowmx $akT M ycnoBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM 1A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 06M3aHbl NPUHATL TOBAP HEHAA/IeXKallero Kayectsa y
notpebutena u B cayvyae HeobXxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
Yy4acTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyvae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB ToBapa npoaasel, (M3rotosuTenb),
YNOJIHOMOYEHHAA OpraHM3aLma UanN yNoJHOMOYEHHbI MHANBUAYAbHbIV NpegnpUHUMaTeb, UMNOPTEP
0653aHbl MPOBECTM 3KCMNEpPTU3y TOBapa 3a CBOW CYeT. IJKCnepTusa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBANEHHble cTaTbamn 20, 21 n 22 HactoAawero 3akoHa ANA yAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMit NnoTpebutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUN IKCNEPTU3bI TOBapa
W B CAyyae Hecorsacusa C ee pesynbTaTaMW OCNOPUTb 3aKJAKOYEHME TAKOM 3KCMepTusbl B cyaebHom
nopsake.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTaHOBNEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BCeaCcTBUE
06CTOATENBCTB, 32 KOTOPble He OTBEYaeT npoaasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogasey, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpUHMMaTENb, UMMNOPTEP OTBEYaeT 33 HeAOCTATKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FAPaHTUIHbIN CPOK, eCNM NOTPEOUTEND AOKAXKET, YTO OHM BO3HMKAM A0 Nepenayv Toapa
noTpebuTento A No NPUYMHAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, HAa KOTOPbIA YCTAaHOBAEH FAPaHTUIAHBIA CPOK, NpoAasel, (M3roToBUTeND),
YNOJIHOMOYEHHAA OpPraHM3aLLma UK YNOJHOMOYEHHbI MHANBUAYAbHbLIV NpegnpUHUMaTeNb, UMNOPTEP
OTBEYaEeT 3a HeZOCTAaTKM TOBApPa, €CAM He [OKaKeT, YTO OHM BO3HWKAW Mocie fnepegayn ToBapa
notpebuTento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  UCMOb30BaHUA, XPaHEHUA WK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETLUX UL, MU HEMPEOLONMMON CUJbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bosee NATM KUNOrPaMMOoB 419 PEMOHTa,
YUEHKW, 3aMeHbl M (Mnun) BO3BpaAT WX NOTPEOUTENtO OCYLLECTBAAKOTCA CUaMM M 3a cYeT npogasua
(3rotoBuTENA,  YNONHOMOYEHHON  OpraHM3auUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnosHeHWsa gaHHOM 06A3aHHOCTH, @ TaK¥Ke MPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHM3aumMmM MAU YNOJIHOMOYEHHOTO WMHAUBUAYANbHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHus notpebutens poctaBka W (uaum) BosBpar
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roTOBUTENb,
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMATEb,
nmnopTep) 0653aH BO3MECTUTb MOTPEBUTENIO pacxodbl, CBA3aHHble C AOCTaBKOW M (M1M) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K MpogaBuy (M3roToBUTENtO, YNOJAHOMOYEHHOM OpraHusaumMm WAU YNOoJIHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHMMaTENto, UMNopTepy) B OTHOWEHUM HeAOCTaTKOB TOBapa, €C/M OHMU
0bHapyKeHbl B TEYEHWNE rapaHTUMHOIO CPOKa UK CPOKA FOAHOCTMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNM TOBApPOB, HAa KOTOpPble rapaHTUMHbIE CPOKU UAU CPOKU FOAHOCTU HE YCTaHOB/EHbI,
notpebuTenb BNpaBe NpeabABUTb YKa3aHHble TpeboBaHMA, eclM HegoCTaTKM TOBapoB 06HapyKeHbl B
pa3yMHbI CPOK, HO B Npeaeniax ABYX JIeT CO AHA nepeaaun ux notpebutento, ecam bonee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM LOFOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbIMA CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncumcnseTca co gHs nepepaym ToBapa
notpebuTtento, ecan MHOe He npeaycMoTpeHO JoroBopom. Ecan peHb nepepaym  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA M3rOTOB/IEHWUS TOBapa.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Ona ce30HHbIX ToBapoB (0b6yBM, ofexAbl W MNPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaACTYyN/JIeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYyMN/AeHMA KOTOPOro onpefensieTca COOTBETCTBEHHO
cybbektamm Poccuiickon degepauym MCXoAs U3 KAMMATUYECKMX YCNOBUM MecCTa HaxoXKAeHUs
notpebutenen.

Mpu npoaaxe ToBapoB No obpasLam, Mo noyTe, a TakkKe B CAyYasX, €CIM MOMEHT 3aK/1oUYeHUs
[OroBopa Kynau-npoAaskm M MOMEHT nepedadyu ToBapa noTpebutento He COBNAZAOT, 3TU CPOKMU
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NCYMCNAIOTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecam noTpebutenb NuMWEH BO3MOMHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B YacTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAHOBKe, MOAKAYEeHMU uan cbopKe, B HEM WMMEIOTCA HedoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0b6CTOATeNnbCTB. Ecan AeHb 0CTaBKM,
YCTaHOBKM, NOAKAoYeHUn, COOPKM ToBapa, YCTPAHEHMA 3aBMCALMX OT MpogaBLa obCTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebuTesb He MOMKEeT WMCMO0/b30BaTb TOBAap MO Ha3HayeHulo, onpeaenunTb
HEBO3MOYHO, 3TU CPOKM UCYUCASIOTCA CO AHA 3aK0MEHNA A0TOBOPA KYMIU-NPOAAXKMU.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca NepmMoaom, UCYUCIAEMbIM CO AHA U3rOTOBAEHWUA TOBapa, B
TeYeHMe KOTOPOro OH MPUrofeH K WCMONb30BAaHWIO, WAW [ATOW, [0 HACTYN/IEHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa ALO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIMHble CPOKM MOTYT YCTAHABAMBATLCA HAa KOMMNAEKTYIOLWME U3LEMA U COCTABHbIE YacTU
OCHOBHOTO TOBapa. MapaHTUMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENNA U COCTABHbIE YAaCcTU UCHUCAAIOTCA
B TOM ¥Ke NopAAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUINHbIE CPOKKU HA KOMMEKTYIOLWME U3LENMA U COCTABHbIE YacTW TOBAPA CYMTAIOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34enne, eC/In MHOE He YCTaHOBAEHO A0roBOpoM. B cayyae, ecnm Ha
KOMM/IEKTYIOWEee M3aenmMe M COCTaBHYI 4YacTb TOBapa B [OroBOPe YCTAHOBJ/IEH rapaHTUMHbLIA CPOK
MEeHbLUEeM NPOAO/IIKUTE/IBHOCTU, YEM FapaHTUIHbBIN CPOK HA OCHOBHOE u3aenve, NoTpebutenb Brnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMIEKTYIOLWEro M34enna U COCTaBHOM YacTu
TOBapa, Npu Ux O6HAPY)KEHUN B TeYEHME rapaHTUIHOINO CPOKa Ha OCHOBHOE U34e/ive, eC/iM UHOEe He
npeaycMmoTpeHo LOroBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnun Ha KomnnekTytolee M3aenme yCTaHOBEH FrapaHTUIAHbINA CPOK BonbLLel NPOoA0IKUTENBHOCTH,
YyeM rapaHTUHbIN CPOK Ha OCHOBHOW TOBap, NOTpebuTeNb BNpaBe NpeabaBUTb TPE6OBaHWNSA B OTHOLWEHUN
HeAOoCTaTKOB TOBapa NpW YC0BUK, YTO HEAOCTAaTKU KOMMJIEKTYIOWEro U34ennsa obHapyKeHbl B TeYeHue
rapaHTUMHOIO CPOKa Ha 3TO MU3Aenne, He3aBUCMMO OT MCTEYEHMA FapaHTUIHOIO CPOKa Ha OCHOBHOW
TOBap.

4. CpoKM, yKasaHHble B HAaCTOsALLEN CTaTbe, A40BOAATCA A0 CBeAEHMA NoTpebutensa B UHGopmauum o
TOBape, NpenoCTaBAAemMoin NOTPebUTENIO B COOTBETCTBMM CO cTaTbei 10 HacTosALlero 3akoHa.

5. B cayyanx, Korga npesyCMOTPEHHbIN AOFOBOPOM rapaHTUIAHBIA CPOK COCTABAAET MEHEEe ABYX NeT
M HeAOCTATKM ToBapa ObHapyKeHbl NoTpebuTesnem No UCTEYEHUU FAPaHTUMHOIO CPOKA, HO B Npeaenax
OBYX NIeT, noTpebutenb BNpase NpeabaBuTb NpoaaBsLy (M3roToBuTento) TpeboBaHUA, NPeayCMOTPEHHbIe
cTatbei 18 HacToAwero 3aKoHa, ecM AOKAXKEeT, YTO HeAOCTaTKM TOBapa BO3HWUKAM A0 ero nepesayu
noTpebuTento A No NPUYMHAM, BOSHUKLIMM A0 3STOFO MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3roToBUTE/NO0  (YNOJIHOMOYEHHOW  OpraHuMs3auuMu  UAWM  YNOJIHOMOYEHHOMY  WHAWBUAYA/NbHOMY
npegnpuHUMaTesnto, MMnopTepy) TpebosaHe 0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, eCu
[OOKAKET, YTO OHWM BO3HUKAUN A0 Nepeaaym ToBapa noTpebutento nam no npUYMHam, BO3HMKLLIMM A0 3TOTO
MOMEHTA. YKa3aHHoe TpeboBaHWe MOXKET bbITb NpeabABAEHO, €CIM HEAOCTATKM TOBapa 0H6HapyKeHbl N0
ncTeYeHUn ABYX NET CO AHA Nepeaaym ToBapa notTpebuTento, B Te4eHMe YCTaHOBAEHHONO Ha TOBAP CPOKa
CNyKObl UM B TEYEHWE OECATU /IET CO AHA Nepeaaym ToBapa NoTpebuTento B cnyvyae HeyCTaHOBAEHMUA
Cpoka cnyxbbl. Ecnm ykasaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYEHWE ABAALATU AHEN CO OHA ero
npeabABneHna notpebutenem nam obHapPYKEHHbIN MM HeLOCTAaTOK TOBapa ABAAETCA HEYCTPAHWMbIM,
notpebutenb No ceoemy BblbOPY BNpaBe NpPeabABUTb U3rOTOBUTENO (YNOJHOMOYEHHOW OpraHU3auuu
UM YNONHOMOYEHHOMY UHAMBUAYANIbHOMY MpeanpuHUMaTENo, UMMNOPTEPY) MHble NPeayCMOTPEHHbIe
nyHKTOM 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHWMA WM BO3BPATUTb TOBAapP W3rOTOBUTESIO
(ynonHomouYeHHOM opraHM3aumMm UANM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpUHUMATENIO,
nmnopTepy) M noTpeboBaTb BO3BPATA YNAAa4YEHHOWN AEHEKHOW CYMMbI.

(n. 6 B pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotosutenem (MpoaasLOM, YNOJAHOMOYEHHOW
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTeNnem, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ec/v CPOK yCTpaHeHMUA HeAOCTaTKOB TOBapa He onpeaeseH B NMCbMeHHOM popmMe cornalieHmem
CTOPOH, 3TWU HEeAOoCTaTKU AO/KHbI BbiTb YyCTPaHeHbl M3rotoBuTenem (NPoaasBLOM, YNOJHOMOYEHHOM
opraHusaumein WAKM  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIM  MNPeAnpPUHMMATENEM, UMMNOPTEPOM)
He3amea/IMTeNIbHO, TO eCTb B MMHUMA/bHbIA CPOK, OO BEKTUBHO HEOOXOAUMbBIN ANA UX YCTPAHEHUA C
yyeTom 0b6bluHO MpumeHAaemoro cnocoba. Cpok ycTpaHeHUA HeAoCTaTKOB ToBapa, onpeaensembili B
NMUCbMEHHOM popme CornalleHMEM CTOPOH, HE MOXKET NPEeBbIWaTh COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems yCcTpaHEHMA HeQ0CTaTKOB TOBapa CTaHET OY4EBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpeAeneHHbI CorfalleHUemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COr/alleHue o
HOBOM CPOKEe YCTpaHEeHWs HegoCTaTKoB, ToBapa. pn 3TOM OTCyTCTBME HEOBXOAMMbBIX ANA YCTPaHeHMUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepranos), 060pya0BaHUA UM NOAOCOHbIE NPUYMHBI
He ABNAIOTCA OCHOBaHMEM /1A 3aK/0UYEHUA COr/alleHUa O TaKOM HOBOM CpPOKe M He ocBo60oKAatoT oT
OTBETCTBEHHOCTM 3a HapyLUEeHWEe CPOKa, ONPEAENeHHOro Cor/lalleHMeM CTOPOH NepBOHaYanbHO.

(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Ib30BaHMA W3roTOBUTENb, npogdasey, Anb6o
YNOJHOMOYEHHaA opraHM3aums UAM YNONHOMOYEHHbIM UHANBMAYAIbHBIN NpeanpuHUMaTeNb 06A3aHbI
npuM npeabaAsieHUN noTpebutenem ykasaHHoro TpeboBaHMA B TpPexAHEBHbIM CPOK 6e3Bo3mesgHOo
npeaocTaBuTb MOTPEOUTEN0 HAa Mepuos PeMOoHTa ToBap AJINTE/IbHOTO MOJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEBUTENILCKMMM CBOMCTBaMM, obecneunB AOCTaBKy 3a CBOM cyeT. [epeyeHb
TOBApOB A/MTE/NIbHOINO MNONb30BaHWA, Ha KOTOPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsAeTcs,
ycTtaHasamBaetca MpasuTtenbcTtBom Poccuiickoit Peagepaunu.

(8 pen. PeaepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Heg0CTaTKOB TOBapa rapaHTUHbINA CPOK Ha HEro NpoAa/eBaeTcs Ha Nepuoa,
B TEYEHMEe KOTOPOro TOBap He MCMO/b30BancsA. YKasaHHbIM nepuog ncuncnsetca co AHa obpauweHus
notpebutensa c TpebosaHnem 06 ycTpaHeHMM HeLOCTaTKOB TOBapa 4O AHS BblAayM €ro No OKOHYaHWUM
pemoHTa. [Mpu Bblgaye TOBapa M3roToBuTeNb (MpoAaBel, YMNOAHOMOYEHHaA oOpraHusauma Wau
YNONHOMOYEHHbIN  UHAMBMAYANbHBLIA NpeanpuHMMaTenb, umMnoptep) o6s3aH nNpenocTtasuTb B
NUcbMeHHo dopme noTpebutento MHopmMmaLmio 0 gaTe obpaleHns noTpebuTtena c TpebosaHnem o6
YCTpaHEHUN OBHapyXKeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe Nepeaayun ToBapa noTpebutenem ana
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HeAoCTaTKoB ToBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTPaHEHWUA HeAOCTaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUU HeOCTAaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMM/IEKTYIOWErO U3Aenns nuam
COCTaBHOW 4YacTM OCHOBHOFO W34enMusi, HAa KOTOpble YCTAaHOB/AEHblI rapaHTUIMHbIE CPOKW, Ha HOBble
KOMMN/IEKTyloWee M3L4e/IMe AN COCTaBHYH YacTb OCHOBHOMO M34enus YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOM Ke NPOJOMKUTENbHOCTU, YTO M HA 3aMeHEeHHble KOMMJIEKTYIOWEee U3genune UM COCTaBHYHO
YacTb OCHOBHOIO M34EM1A, eC/IU MHOE He NPesyCMOTPEHO AOTOBOPOM, U FapaHTUMHbLIN CPOK UCUUCAAETCS
CO AHSA BblAaum noTpebuTento 3Toro ToBapa No OKOHYaHUMN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae ob6HapyKeHUa noTpebutesem HeZ0CTaTKOB TOBAPA U NpeabaBaeHusa TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMO/JIHOMOYEHHas OpraHMsauma WAM  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UmnopTep) o6A3aH 3aMeHUTb TaKON TOBap B TeYEHME CemMUn gHel
CO AHA NpeabABAeHNA YKa3aHHOro TpebosBaHMA noTpebutenem, a npn HeEO6XoANMOCTU AOMNONAHUTENLHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBuTeNnem, yNnoHOMOYEHHOW opraHM3aumen uim
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM MPeAnpUHUMaTENEM, UMMNOPTEPOM) - B TedeHue ABaauaTu AHewn
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CO AHA NpeabsaB/eHUA yKaszaHHoro TpeboBaHuA.

Echm y npogasua (M3rotoBuTensd, YNOJIHOMOYEHHOW OpraHM3auMmM WAW  YNOJHOMOYEHHOTo
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCTBYET
HeobXOAMMbBIN ANA 3ameHbl TOBap, 3aMeHa [0/KHaA OblTb MpoBeAeHa B TeyeHMe MecALa Co AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B pailtoHax KpailtHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe notpebutens o
3aMeHe ToBapa NoANEXMUT yA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXOAMMbIN ANA ovyepesHOoMn
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoHbI, B C/y4yae OTCYTCTBMA Yy NpoaaBua (M3roToButens,
YNOJHOMOYEHHOM OpraHMsaumMm WAN  YNOJHOMOYEHHOIO WHAMBMAYANbHOTO NpeanpUHMMATENS,
nMnopTepa) HeobXoAMMOro 4/ 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHuMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNOJNHOMOYEHHAA OPraHM3aUMA MAW  YNONHOMOYEHHbIA UMHAMBUAYANbHDbIN
npeAnpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHuA TpeboBaHMA 0 3aMeHe ToBapa 06A3aH
6e3B03Me34HO NpenoCcTaBUTb NOTPebUTENt0 BO BPEMEHHOE MO/Ib30BaHWE HA Nepuo 3aMeHbl ToBap
ONUTENBbHOMO MONb30BaHWUA, 06/M1afatoWMIA STUMM KEe OCHOBHbIMM NOTPEOUTENBCKMMU CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbyM 20 HacTosAwero 3akoHa.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HEHaZNEMKALLETO KAYeCTBA A0KeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLINI B ynoTpebaeHuu.

Mpyn 3ameHe TOBapa rapaHTUMHBIA CPOK WCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

Crtatba 22. CpoKM ya0BNETBOPEHMUA OTAENbHbIX TpeboBaHMIM noTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasMmepHOM YMEHbLUEHUWN MOKYMHOW LieHbl TOBAapa, BO3MELLEHUU
pacxoLoB Ha WCMpaB/ieHVMe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLLOM, BO3BpaTe
ynna4yeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak»Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero Kadectsa savMbo npegoctaBneHus
HeHaanexauwen uHpopmauum o ToBape, NoaJsiexkaT yAOBAETBOPEHMIO MNPOAaBLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabABAEHMA COOTBETCTBYIOWLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNpPOAaBLA (M3roToBUTENS, YNOAHOMOYEHHOM OpraHM3auumn KAn
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHUMaTENs, MMMopTepa) 3a MNPOCPOYKY BbIMOJAHEHUA
TpeboBaHMIt NoTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue NnpeaycMOoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINONHEHMWE (3a4ePKKY BbINOHEHUA) TpeboBaHUA NOTPEObUTENA O NPeLOCTAaBEHNN eMy Ha NepUoL,
pPeMOoHTa (3ameHbl) aHaIOrMYHOro ToBapa NpoAasel, (M3roToBUTEb, YNONHOMOYEHHAA OPraHMn3aLLmMa uiu
YNO/IHOMOYEHHbIA MHAMBUAYANbHBIN NpeanpuHUmaTenb, UMMNopTep), AONYCTUBLINIA TaKMe HapyLeHWs,
ynnayMBaeT NoTpebuTento 3a KaxKabl AeHb NPOCPOYKM HEeYCTOWKY (MeHo) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpenenseTca, UCXOOA M3 €ro LeHbl, CyLLeCcTBOBaBLIE B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOM OpraHM3aumen WMAM YNOAHOMOYEHHBIM MHAUBMAYANbHBIM NpesnpuHUMATENEM,
MMMoOpPTEPOM), B AeHb A0OPOBO/ILHOMO YA0B/AETBOPEHUS Takoro TpeboBaHMA MM B AeHb BblHECEHMUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. B cnyyae HeBbINOAHEHUA TpeboBaHMN NOTPEOUTENA B CPOKKU, NPeayCMOTPeHHble cTaTbaMmm 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe NO CBoeMy BblbOpy NpeabaABUTb MHble TpeboBaHWA,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. TllocnenctsvMa HapylleHMA MpogaBLOM CpPOKa nepegavym npeaBapuTenbHo
onJlayeHHOro ToBapa noTpebuTento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxu, npeaycMmaTpusaromnin 06a3aHHOCTb NOTpebutens npensapuTenbHO
ONAaTUTb TOBAP, AO/IKEH COLEPKATb YC/I0BME O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyvae, ecam npogasel, NOAYYMBLUMI CYMMY NpenBapuTESIbHOM OnaaTbl B onpesesieHHOM
J0roBOPOM KyN/IM-NPOoAaxn pasmepe, He UCNoAHWA 06A3aHHOCTL NO Nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIV TAaKMM A0Or0OBOPOM CPOK, NOTpebutenb No cBoemy Bblbopy Bnpase notpebosaTth:

rnepegayn onaa4yeHHoro ToBapa B YCTAHOB/IEHHbIN UM HOBbIM CPOK;

BO3BpaTa CyMMbl NPeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NpoAasLLOM.

Mpwu aToMm NoTpebuTens BNpase NoTPeboBaTb TaKKe NOJHOIO BO3MELLEHWUS YObITKOB, MPUYNHEHHbIX
emMy BCNeACTBME HapyLeHWs YCTAaHOBJIEHHONO AOrOBOPOM  KyMAM-MPOAANKM CPOKa nepenauu
npesBapuTeNbHO ONAYEHHOro ToBapa.

3. B cnyvyae HapyweHWAa YCTAaHOB/JIEHHOINO [OroOBOPOM KYMAM-MPOLAXKM CPOKa nepesayn
npezBapuTeNbHO OMJIAaYeHHOro ToBapa MNoTpebuTento npoaasel, ynjiadyMBaeT emMy 33 KakAbli AeHb
NPOCPOYKMN HEYCTOWMKY (MeHn) B pasmepe NoJIOBUHbI NPOL,EHTa CYMMbI NpeaBapuUTeNbHOM onnaTbl TOBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/vM-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA Nepeaayn ToBapa NOTPeduTeNto Uan 4o AHA
yOo0BneTBopeHnn TpeboBaHusA NoTpebutena o Bo3BpaTe emMy NpenBapuTesibHO ynaayeHHON MM CYMMbI.

Cymma B3bICKAaHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npezBapuTeNbHOM OniaThl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
ybbITKOB MnoasexaT yOoBNAETBOPEHUIO MPOAaBLOM B TeYeHWe AecATM AHeil co AHA npeabABieHuA
COOTBETCTBYHOLEro TpeboBaHus.

5. TpeboBaHus noTpebuTtens, ycTaHOB/EHHble MYHKTOM 2 HACTOALLEM CTaTbW, He nognekart
YOOBNETBOPEHMIO, €CIW NPOAABEL, [AOKAXKeT, 4YTO HapylleHWe CPOKOB Mepenayun noTpebutento
npesBapuTeNbHO OMJIAYEHHOro TOBapa MPOM3OLWI0 BCNEACTBME HENPEOAO/SMMON CUAbI UAM MO BUHE
nortpeburens.

CraTbA 24. PacyeTbl C I'IOTpE'6MTe}'IGM B C/ly4vae I'IpMO6pET€HVIﬂ MM TOBapa HEHaANeXaLWEero Ka4yecrtBa

1. Npun 3ameHe ToBapa HeHAA/IeXKaLLero KauecTsa Ha TOBap 3TOM Ke MapKK (3TUX XKe MoLeNn U
(nnun) apTnKyNa) nepepacyeT LeHbl TOBapa He NPOU3BOAMUTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HeHaA/ieXallero KayecTBa Ha TaKOM Ke ToBap ApYyro mapku (mogenu,
apTMKyNa) B C/lyYae, eC/iM LieHa TOBapa, NoAJIeXKallero 3ameHe, HUKe LieHbl ToBapa, NPesoCTaB/eHHoro
B3ameH, NoTpebuTenb A0/MKEH AONNATUTb PA3HULLY B LieHaX; B C/ly4ae, eCcn LLeHa ToBapa, Noa/exallero
3amMeHe, Bbllle UeHbl TOBapa, NpPefoCTaBAEHHOrO B3aMeEH, pasHMUA B LEHax BbIMAayYMBaeTcA
notpebutento. LleHa ToBapa, noanerkawero sameHe, onpeaensieTcd Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LLEHA 3aMEHAEMOro ToBapa W LeHa
nepesaBaeMoro B3aMeH TOBapa ONPeAensatoTcA Ha MOMEHT BbIHECEHMS CYAOM pEeLUeHUs O 3aMeHe
ToBapa.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npeabasneHuns notpebutenem TpeboBaHUS O COPa3MEPHOM YMEHbLUEHMM MOKYMHOWM
LEeHbl TOBapa B pacyeT MPMHMMAETCSA LLeHa TOBapa Ha MOMEHT npeabasaeHMA NnoTpebutenem TpeboBaHus
06 yLeHKe Uan, ecim oHo J,06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYAO0M pPeLleHns o
COpasMepHOM YMEHbLUEHWUM NMOKYMHOM LLEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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4. Npw Bo3BpaTe TOBapa HEHaA/IeXKaALLEro KavyecTBa noTpebutens Bnpase TpeboBaTh BO3MeLLEHMA
pasHULbI MeXay LLeHOW ToBapa, YCTaHOBJIEHHON AOrOBOPOM, M LLEHOW COOTBETCTBYIOLLEro TOBapa Ha
MOMEeHT 206pOBONLHOIO YA0BAETBOPEHUA TAaKOro TpeboBaHMA unu, ecnm TpeboBaHue f06POBOLHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHuns.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KadyecTsa, NpoLAaHHOro B KpeauT, notpebutento
BO3BpPALLAETCA YNAAYEeHHasA 33 TOBAp AEHEeXHasA Cymma B pasmepe MOraleHHoOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakkKe BO3MELLLaeTCcA naaTa 3a NpeaocTaBAeHue KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/1eKalllero KayecTsa, npuobpeTeHHOro notpeburtenem 3a cyet
notpebuTenbckoro KpeauTta (3alima), npogasew, 06qa3aH BO3BPaTUTL NOTPEBUTENIO YNAaYeHHYIO 32 TOBap
OEHENKHYIO CYMMY, a TaKXe BO3MECTUTb yNnaayeHHble noTpebutenem nNpoueHTbl U UHbIe NAATEXM MO
[oroBopy noTpebutenbckoro Kpeauta (3ama).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKaLlero Kayecrea

1. MoTpebutenp BnpaBe 06MEHATb HEMPOAOBOJILCTBEHHbLIA TOBAap HaA/eXKallero KayecTBa Ha
aHaNorMYHbIM TOBap Yy NPOAaBLa, Y KOTOPOro 3TOT ToBap 6bin NPUOBpPETeH, ecnn yKasaHHbIM ToBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBOILCTBEHHOTO TOBAapPa HaA/1eXKallero Kayectsa B
TeyeHue YeTbipHaAUATN AHEeN, He cYNTanA AHA ero NOKYMKu.

ObmeH HenpoAoOBO/ILCTBEHHOrO TOBApPa HAag/1eXKalLero KavyectBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpeb1eHMn, CoXpaHeHbl ero ToBapHbIN BUA, NOTPEebUTENbCKUE CBOCTBA, NAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
ONAaTy yKa3aHHOro ToBapa AO0KYMeHT. OTcyTcTBMe Yy NoTpebuTena TOBAapPHOro YeKa MM KacCoBOro YeKa
Mbo MHOro NOATBEPKAAOLWErO ONaaTy TOBapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCblIaTbCA Ha
CBUAETE/IbCKME NMOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He Noasexalmx obMeHy No OCHOBAHUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Pegepaumm.

2. B cnyyae, ecnm aHanorM4HbIM ToBap OTCYTCTBYET B NPoJake Ha AeHb obpalleHuma noTpebutens K
npoaasLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHMUA AOroBOPa Kynau-npoaaskm u notpebosatb
BO3BpaTa YyN/a4yeHHOM 33 yYKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue noTpebutens o Bosspare
ynaayeHHOWM 3a YKa3aHHbI TOBap AEHEXKHOW CYMMbl NOANENKNUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoaaBLOM OBMeH ToBapa MOMKET ObiTb NPeayCcMOTPeH npwu
NocTynieHnuM aHaforMyHoro ToBapa B npogaky. lpoaaseu, 06s3aH He3aMeaNUTeNIbHO CoobWUTb
noTpebuTento o NOCTyNAeHNUM aHaNOMMYHOTO TOBapa B NPOAAMKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH o1 25.10.2007 N 234-3.

CraTba 26.1. [JMCTaHUMOHHbIN cnocob npogakmn ToBapa

(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOM KyNAU-NPoOAa’KM MOMKET ObiTb 3aK/10YEeH Ha OCHOBaHUM O3HAKOMJIEHMUA
noTpebuTtenn c npeasoXeHHbIM NPoAaBLOM ONMCAHMEM TOBapa NOCPeaCcTBOM KaTa/loroB, NPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPECTB CBA3U (TeNeBM3MOHHOW, MOUYTOBOW, PAaAMOCBA3U U APYIMX) MU UHbIMU

WCK/IOYAOWMMM BO3MOXKHOCTb HEnocpeacTBEHHOTO O3HAKOM/IEHWA MnoTpebutens c ToBapom Anb6o
06pasLOM ToBapa NPV 3aKAOYEHUM TAaKOro AOroBOpa (AMCTaHUMOHHbLIA Cnocob npoaaku Tosapa)
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cnocobamm.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomMm [0 3aK/JlOYEeHWA [OOroBopa [AOJIKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPebUTENbCKMX CBOWMCTBax ToBapa, 06 azpece (mecTte HaxoKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMEHOBaHUKM (HaMMeHOBaHWW)
npoaasLa (M3rotoBuTens), o LeHe n 06 ycnosmax NnpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNYKbbl,
CPOKe rogHoOCTN U rapaHTUMHOM CPOKe, 0 MopAAKe OMn/iaTbl TOBapa, a TaKXKe 0 CPOKe, B TeYEHME KOTOPOro
OEeNCTBYET Npes/ioXKeHue 0 3aKAIYeHNN 40roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW ToBapa A0/1XKHA ObiTb B TMCbMeHHON dopme npeaocTassieHa
MHbOpPMauUMs o ToBape, NpeaycMoTpeHHas ctaTbel 10 HacToAwero 3aKoHa, a TaKXe NpeaycMoTPeHHas
NMYHKTOM 4 HacToALlEelN CcTaTbn MHbOPMALLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MoTtpebutenb BNpase 0TKa3aTbCA OT TOBapa B 1t06oe Bpems A0 ero nepegayu, a nocse nepenadm
TOBapa - B TeYEHNE CEMU AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe UM CpoKax BO3BpaTa TOBapa HaA/IeXKalLero KayecTsa He
6blna npegoctaBneHa B NMUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Haa/1eXKalllero KayecTsa BO3MOXKEH B C/ly4ae, ec/in COXPaHeHbl €ro TOBapHbI BUA,
noTpebuTenbCcKkMe CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEPKAAOWMNA GaKT 1 yCI0BMA NOKYNKU YKa3aHHOIo
ToBapa. OTcyTcTBME Yy NOTPEOUTENS AOKYMEHTa, NoATBepKAatolero ¢aKkT 1 yc/IoBUSA NOKYMNKKU TOBapa, He
JINWAET ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve O0KasaTeNbCTBa NpuobpeTeHUA ToBapa Yy AAaHHOro
npozasLa.

MoTpebutenb He BApaBe OTKasaTbCA OT TOBapa HaA/MeXallero KauyecTBa, WMEOLWEro
WMHAMBUAOYANbHO-ONPeAeNIeHHble CBOWMCTBA, €CAM  YKa3aHHbIM TOBap MOXeT ObiTb MCMNoJIb30BaH
WUCKAOYNUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpu oTKase noTpebuTens oT ToBapa NpoAaBel, AO/IKEH BO3BPaTUTb €My AEHEKHYI0 CyMMY,
ynaayeHHyto noTpebutesem no [OroBOpy, 3a WCKAOYEHMEM PACXOAOB MPOAABLA HA [OCTaBKYy OT
notpebutens BO3BPALLEHHOro TOBapa, He MO34HEee Yem 4yepes AecATb AHEN COo AHA NpeabABaeHUA
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHms.

5. NocneacTeuns Npoaaskv ToBapa HeHaA/1eXKalllero KayecTsa AUCTaHLUMOHHbBIM CocobomM Npoaaxu
TOBapa yCTaHOBAEHbI NONOXKEHUAMM, NPeayCMOTPEHHbIMKU CTaTbaAMM 18 - 24 HacToALwero 3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBAapOB ycTaHaBnuMBakoTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

nasa lll. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTtbs 27. CpOKM BbINOSIHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPaBUIAMU BbINOJHEHUS OTAE/bHbBIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
Wn JOTOBOPOM O BbINOJIHEHUM PAabOT (0Ka3aHuM ycayr). B gorosope o BbiNOMHEHWUM PaboT (OKazaHUM
YCAYr) MOXKET NpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA yCayru), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel MpoAOo/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA ycayrv) MoxKeT onpeaenAatbca aaton (nepuogom), K
KOTOPOW AONKHO BbITb 3aKOHYEHO BbINONHEHWE paboTbl (OKasaHue ycnyru) unum (1) aaton (neproaom), K
KOTOPOI UCMONHUTENb A0MKEH NPUCTYMUTb K BbINOJHEHWUIO PAaboTbl (OKa3aHUIo yCayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae, ecau BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocyllecTeaseTcsa no Yactam (gocTaBKa
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nepuoamMyYeckon neyatm, TexHUYeckoe OBCAyXMBaHME) B TeuyeHWe CpoKa AeWCTBMA [A0rosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYr), AOMKHbI NPeayCcMaTPMBaTLCA COOTBETCTBYIOLWME CPOKK (Neproapl)
BbINOJIHEHWUSA TaKUX PaboT (OKa3aHMsA ycnayr).

Mo cornaweHuo CTOPOH B A0roBope MoryT ObiTb MpeaycMOTPEHbl TaK¥Ke CPOKW 3aBeplleHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CtaTba 28. NocneacTBus HapyLLEHUS UCMOIHUTEIEM CPOKOB BbINOJIHEHUA PaboT (OKa3aHUsA ycayr)

1. EcAm McnonHWUTENb HAPYLWWA CPOKK BbINOJIHEHUS PaboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCiyr) uam Bo BPeMA BbINOAHEHMA PaboTbl (OKa3aHUA yCcayrun) cTasno o4eBUAHBIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTENb NO cBOEMY BblIOOPY BrpaBe:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINOSHEHWE pPaboTbl (OKazaHWe ycayrn) TPETbUM AULAM 33 PA3yMHYIO LEHY Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEDHOBATL OT UCMOSIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

notpeboBaTb YMEHbLUEHWA LLEHbI 3@ BbINOIHEHUE PAaboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOSIHEHUA A0rOBOPA O BbINOAHEHUW PAabOTbI (OKA3aHUK yCayrn).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX emy B
CBSA3M C HapyLUeHNEem CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayrun). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIe AJ1A YA0BNETBOPEHMA COOTBETCTBYHOLWLMX TpeboBaHMI NoTpebuTtens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoCpOYKM HOBbLIX CPOKOB MNOTPEOUTENb BMpaBe MNPeabaBUTb WMCMNOJHUTENIO MHble
TpeboBaHMsA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINOAIHEHHOM PaboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTento Npu oTkase ot
WCMNOJIHEHUS [0roBOpa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMNOJIHEHWUA A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHYK yCayry), 3a UCKAOYEHNEM
CnyYas, ecnm noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWA YCTaHOB/IEHHbLIX CPOKOB BbIMOJAHEHMS pPaboTbl (OKasaHwWa ycayru) muam
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTE/b
ynnauvBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CpoK onpesenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINONHEHMA PaboTbl (OKasaHWA ycayru), a eciu LueHa
BbINONHEHUS PaboTbl (OKa3aHWA yCAyrM) AOroBOPOM O BbIMNOJIHEHMW PabOT (OKasaHWWM ycayr) He
onpeaeneHa - oblein LeHbl 3aKasa. [JoroBOpOM O BbIMOAHEHUMM pPaboT (OKasaHWUM yCayr) mexay
notpebuTenem n UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/1ee BbICOKMIA pasmep HeycTonKu (neHn).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Hayana BbiNosIHEHMA paboTbl (OKa3aHMA ycayru), ee atana
B3bICKMBAETCA 33 KaKAbl AeHb (4ac, ecin CPoK onpegeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINOJIHEHUA pPaboTbl (OKasaHua ycayru), ee atana WaM npegbaAsneHMA notTpebutenem TpeboBaHUiA,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTbM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWA BbINOAHEHWA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM MoTpebuTenem HeyCToMKWU (MeHn) He MOXKeT NpeBblwaTb UeHY OTAEeNbHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHUA
OTAEeNbHOro BMAa PaboTbl (OKasaHWs ycayru) He onpeaeseHa AOrOBOPOM O BbIMOJSHEHUM pPabOTI
(oKasaHuu ycnyru).

Pasmep HeycTOlKW (NeHW) onpeaenserca, UCXOAA M3 LieHbl BbINOJIHEHUA pPaboTbl (OKasaHuA
YCNyru), a eciv yKasaHHas LeHa He onpeaeneHa, ucxona ns obuen LeHbl 3aKasa, CyLLEeCTBOBaBLUEN B TOM
MecCTe, B KOTOpOM TpeboBaHWe NoTpebutensa foNKHO 6b110 HbiTb YA0BAETBOPEHO UCNONHUTENEM B A€HD
[06pOoBO/ILHOINO YA0BNETBOPEHUA TAKOrO TPe6OBaHMA UAN B AeHb BbIHECEHUA CyAeOHOro peLlleHus, ecau
TpeboBaHMe noTpebutens 4o06pPoOBONLHO YAOBAETBOPEHO He 6bINO.

6. TpeboBaHWsa noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacToAlel cTaTbW, He nognexkart
YO0BNETBOPEHMIO, EC/IU UCMIONTHUTE/b AOKAXKET, YTO HAPYLIEHWE CPOKOB BbINOAHEHUA PAaboTbl (OKa3aHwmA
YCNyrv) NPounsoLWwno BCaeACTBME HENPEOAOANMOM CUbl UK MO BUHE NOTPebuTens.

CraTtba 29. MNpaBa noTpebutena npm obHapy>KeHUU HeJOCTaTKOB BbINOHEHHOM PaboTbl (OKa3aHHOWM
ycnyru)

KoHcynbTaHTlAKOC: NpumeyaHue.

O npaBax noTpebuTensa - y4acTHMKaA [0NEBOr0 CTPOUTENbCTBA B CAydae, eciv 0ObeKT 40N1eBOro
CTPOUTENbCTBA MOCTPOEH C OTCTYMN/JIEHMEM OT YC/I0BMIA 3aK/IIOYEHHOro A0roBopa, NpuBeAlWwMM K
VYXYALEHMIO Ka4yecTBa Takoro 06bekTa, cm. n. 2 cT. 7 PegepasibHoro 3akoHa ot 30.12.2004 N 214-P3.

1. NoTpebutens nNpu obHapyKeHUM HeAOCTAaTKOB BbINOAHEHHOW pPaboTbl (OKasaHHOW ycayru)
BNpaBe Nno cBoemy Bblbopy noTpeboBaTh:

6e3B03MeE34HOr0 YCTPAHEHUS HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbLUEHWA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3BO3ME34HOM0 M3roTOB/IEHUS APYrOM BEWM U3 O4HOPOLHOIO MaTepuasia TaKoro ¥Ke KayecTsa
WA NOBTOPHOTO BbINOJIHEHWUA PaboTbl. Mpu 3TOM NoTpebuTtenb 06A3aH BO3BPATUTb paHee nepesaHHyto
€My UCMOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJHEHHON PaboTbl
(OKasaHHOW ycnyrn) cBOMMM CUAAMMU UIU TPETBUMU TULLAMMU.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03MeE3AHOM YCTPAHEHMM HEAOCTAaTKOB, 06
N3roTOBJAEHWUW APYrOi BELLM UM O NOBTOPHOM BbINONHEHUM PaboTbl (OKa3aHUK ycayrn) He ocBoboaaeT
MCNONIHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3@ HapyLueHUEe CPOKA OKOHYaHMA BbIMNOAHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMSA LOrOBOpPa O BbIMNOJHEHUM PaboTbl (OKasaHWK
ycayrv) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/TM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OFOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AyrM) He YCTPaHeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM
yCAyru), ecnm um obHapyrKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJHEHHONM PaboTbl (OKasaHHOW ycayru)
WAW UHble CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTPeboOBaTb TaKKe MOJIHOrO BO3MELLEHMUS YObITKOB, MPUUYUHEHHBIX EMY B
CBA3M C HeAOCTAaTKaMM BbINOSHEHHOM pPaboTbl (OKasaHHOMW ycnyrn). YObITKM BO3MELLAIOTCS B CPOKW,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHMI NnoTpebuTtens.

2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), BO3BpaLLaemasn noTpebutento npu otTkase oT
WCMNOJIHEHUS [0roBopa O BbIMOJIHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKXKe y4yuTbiBaemas Mpu
YMEHbLUEHUU UeHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpepensieTca B COOTBETCTBMM C
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nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMM BbINOJAHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCYTK) UM B XO4€ BbINONHEHMUSA
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HEeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MNoTpebuTtenb BnpaBe nNpeabaBaAATb TPebOOBaHWA, CBA3aHHble C HeAOCTaTKaMW BbINOJHEHHOM
paboTbl (OKasaHHOM ycnyru), ecan OHU OBHApYKEeHbl B TeYeHWe TapaHTMMHOINO CPoKa, a MpU ero
OTCYTCTBUM B Pa3yMHbIi CPOK, B Npeaenax ABYX IET CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCNYTU) UK NATU NIET B OTHOLLEHUWN HE40CTATKOB B CTPOEHMUM U MHOM HEABUXMMOM MMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb OTBeYaeT 3a HedocTaTKM paboTbl (ycnyru), Ha KOTOpYyH He YCTaHOBAEH
rapaHTUMHLIN CPOK, eCAn MNoTpebuTeNb AOKAXKET, YTO OHM BO3HUKAM A0 €e MPUHATUS MM WU MO
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eCIN He AOKaXKET, YTO OHW BO3HWMKAU Mocne NpUHATUS paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyWEHWs MM NpPaBUMA MUCNONb30BaHMA pesysbTaTta paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, NN HENPEOAOJNMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Koraa npeaycMoTPeHHbIN 0roBOPOM rapaHTUIMHBIN CPOK COCTaBASAET MEHEe ABYX /ieT
(nATM neT Ha HeABUXMMOE MMYLLLECTBO) U HeAOCTaTKM pPaboTbl (ycayru) obHapy»KeHbl NoTpebuTtenem no
NCTEYEHUN FapaHTUIMHONO CPOKa, HO B npegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLEeCTBO),
notpebuTenb BNpase NpeabaABUTb TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 HacToALLEN CTAaTbK, eCAu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUS MM pesyabTaTa paboTbl (ycayrv) uau no
NPUYNHAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBuTb UcnosHMUTeNto TpeboBaHne o 6e3B03Me34HOM YCTPAHEHMN HEA0CTAaTKOB, €C/IN AOKANXKET, YTO
HeAO0CTaTKM BO3HUKAWN [0 NPUHATUA UM pe3ysibTaTta paboTbl (ycayrn) uam no npuynMHam, BOSHUKLLMM 40
3TOro MOMeHTa. 310 TpeboBaHNE MOXKET ObiTb NPeAbABAEHO, €CN TaKne HefoCTaTKM 0BHapyKeHbl No
NUCTeYEHUU ABYX NeT (NATU NeT B OTHOLWEHUN HEABUMKMMOro UMYLLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOIO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cayx6bbl uau B
TeyeHue AecATU IeT CO AHA NPUHATUA pe3yibTaTta paboTsbl (ycayrn) noTpebutenem, ecnm cpok cnykbbl He
ycTaHoBneH. Ecam pgaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeyeHWe ABaguatv AHel Co AHA ero
npeabsABAeHUSA NOTpebuTenem nnm obHapyKeHHbIM He4OCTAaTOK ABASETCA HEYCTPaHMMbIM, NOTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHUSA LieHbl 33 BbINOAHEHHYO paboTy (OKasaHHyto ycnyry);

BO3MELLLEHMA MOHECEeHHbIX MM PAacxoAoB MO YCTPAHEHUIO HEeAOCTAaTKOB BbINOJIHEHHOW PaboThl
(oKasaHHOW ycnyrn) cBOMMM CUNAMM UAK TPETbUMW TULLAMU;

OTKa3a OT WUCMOJIHEHWA [0roBopa O BbIMNOAHEHUWM PaboTbl (OKasaHUM YCAyrM) U BO3MELLEHMUA
yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. CpoKM yCTpaHEeHMs HEeLOCTATKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayrn)

HepoctaTkn paboTbl (ycayrn) OoMKHbI BbiTb yCTPaHEHbl WMCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI NnoTpebutenem cpoK ycTpaHeHUs HeJOCTaTKOB TOBapa yKasbliBaeTcsA B 0roBope Uamn
B MHOM NOAMWUCbIBAEMOM CTOPOHaMW AOKYMeHTe NMbo B 3aAB/eHMM, HanpaBAeHHOM NoTpebutenem
NUCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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3a HapyweHue npPeaycCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHUA HepoCTaTKoB
BbINOJHEHHOM PaboTbl (OKa3aHHOM YCAYyru) UCNOAHUTENDb yNaaunMBaeT NoTpebuTento 3a Kakablit AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep M NOPAA0K UCHMUCIEHMA KOTOPO onpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTtbn 28 HacToALLero 3aKoHa.

B cny4yae HapyleHWs yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO MHbIE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamKn 1 n 4 ctatbm 29 HacToAwero 3akoHa.

CraTtba 31. CpoKku yooBAeTBOpPEHUA OTAENbHbIX TpeboBaHU NnoTpebuTensa

1. TpeboBaHMA NoTpebuTena 06 yMmeHbLUEHUW LLeHbI 33 BbIMOAHEHHY0 PaboTy (OKa3aHHyo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHWUIO HELOCTAaTKOB BbINOJHEHHON PaboTbl (OKA3aHHOW ycayru)
CBOMMM CUJTAMM WU TPETBUMM NIMLLAMM, @ TaK¥Ke O BO3BPaTe ynaavyeHHOM 3a paboTy (ycayry) AeHEKHOM
CYMMbl U BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBOpa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabsaBEHMA COOTBETCTBYOLWEro TpebosaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3Bo3Me3LHOM WM3FrOTOBJEHMU APYrOi BelWwM M3 OAHOPOAHOrO
MaTepunana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUWN PabOTbl (OKa3aHUKU YCAyrM) NoanexKar
YO0BNETBOPEHUIO B CPOK, YCTAHOBAEHHbIN A/18 CPOYHOTrO BbINOJHEHMA PaboTbl (OKasaHuA ycayru), a B
C/Nly4ae, ecnm 3TOT CPOK He YCTAHOBJIEH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbINOJHEHUU PABOTLI
(OKazaHuK ycnyru), KOTopblii Bbl1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapyLweHne NpPeaycMOTPEHHbIX HacCToAWEN CTaTbeil CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI nNOTPebUTENA WCNOAHWUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeyCTOMKY (NeHo), pasmep 1 NOPAAOK UCUMUC/IEHMA KOTOPOI ONpeaenatoTca B COOTBETCTBUN C MYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cniyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbm, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALwero 3aKoHa.

CraTba 32. NMpaBo noTpebuTens Ha 0TKas OT UCMOJIHEHMA AOTOBOPA O BbINOJIHEHMM paboT (OKasaHun
yenyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe 0TKa3aTbCA OT UCNOJIHEHMA AOTOBOPA O BbINOHEHWUM PabOT (OKasaHMK ycayr)
B Ntoboe BpemMaA Npu YyCA0BUKM ONAaTbl UCNONHUTENO GAaKTUUYECKM MOHECEHHbIX UM PAacX0A0B, CBA3AHHbIX
C MCNoNHeHMem 06A3aTeNbCTB MO AaHHOMY AOroBOpY.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCYrK), MOXKET BbITb COCTaB/IeHa TBEpAAn UAN NPUBAM3UTENIbHAA CMeTa.

CocTaBneHue TaKoW CMeTbl Mo TPeOOBAHMIO MOTPEBUTENN MK UCNOHUTENA 06s3aTeNbHO.

2. UcnonHutenb, He Bnpase TpeboBaTb YyBE/MYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1Il04eHMA AOrOBOPa UCK/OYaNacb BOSMOXKHOCTb
npeaycMoTPeTb NOJIHbIV 06 beM NOANEKALUMX BbIMOJAHEHNIO PABOT (OKa3aHWUIo yCayr) AN HEOBXOOMMBIX
AN17 3TOTO PacXoAoB.

NcnonHutens vmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyL,EeCTBEHHOM
BO3PACTaHWM CTOMMOCTM MaTepuanoB M 0b6OpyAOBaHWUA, MPEAOCTaBAAEMbIX UCMONHUTENEM, @ TaKkKe
OKa3bIBaeMbIX eMy TPETbMMW IMLAMWN YCAYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPETb MPU 3aKAYEeHUN
aorosopa. lNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHME UCMOAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsiake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
3. EcaM  BO3HMKNA HeobXOAMMOCTb  BbIMOAHEHMA  AOMNOMHMTENbHbIX pPaboT (OKasaHuA
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OOMNOJIHUTENbHBIX YCYT) U MO 3TOW NPUYMHE CYLLECTBEHHOrO MpeBbileHnsa NpUbAN3UTENbHON CMETHI,
ncnonHuTeNnb 06s3aH CBOEBpPEeMEHHO npeaynpeantb o6 aTom notpebutens. Ecam notpebutens He aan
cornacuve Ha npesblweHne NpUban3UTENbHOM CMETbI, OH BNpaBe 0TKa3aTbCA OT UCNOIHEHMA A0roBopa. B
3TOM C/ly4ae MCNONHUTENIb MOXKET TpeboBaTb OT NOTpebuTena ynaatbl LEHbl 32 BbINOJHEHHYO paboTy
(oKaszaHHyto ycayry).

UcnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLINIi NoTpebutena o HeobxoAMMOCTM NPeBbILEHUSA
npunbaAN3UTENBHOM CMeTbl, 0653aH UCMOIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onsaTty paboTbl (ycayru) B
npeaenax npubaN3NTeIbHOM CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHMe paboTbl 3 maTepunana UCNOoHUTENA

1. UcnonHutenb 0b6a3aH BbINOAHUTL PaboTy, ONpeaeNeHHY0 LOr0OBOPOM O BbINOAHEHMU PAbOThI,
M3 CBOEro matepuasna 1 CBOMMM CPeaCcTBAMM, eC/IN UHOE He NPeayCMOTPEHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtens, nNpeaocTaBMBLIMIA MmaTepuan pgaa BbINOAHEHMs paboTbl, OTBeYaeT 3a ero
HeHaA/e)allee KayecTBo No npasuiam 06 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HeHaAeKallero
KauyecTBa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENSA ONAAYMBAETCA NOTpebuTenem nNpu 3akN4YeHN YKasaHHOIo 40roBopa
NOJIHOCTbIO MK B pasmepe, YKa3zaHHOM B AOTOBOPE O BbINOJHEHUM PaboTbl C YC/IOBUEM OKOHYATEIbHOTO
pacuyeTa npu MnoJsiydeHUM notTpebutenem BbIMOJAHEHHOW MCNosHUTENeM pPaboTbl, ecin MHOW MopAaoK
pacyeToB 3a MaTepuan UCNOJIHUTENA He NPeayCMOTPEH COrNalleHNnEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOSHEHUM PaboTbl, MaTepuan MOXKeT bbiTb
npefocTaBNeH WUCMOJHUTENeM noTpebutento B KpeauT. [llocnegylowee U3MEHEHWE  LeHbl
NnpeAoCcTaBNEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Matepuan UCNoNHUTENA U Heobxoaumble AN BbINONAHEHMA PaboTbl TEXHUYECKUE CPecTBa,

WMHCTPYMEHTbI M NPpoYee AOCTaBAAOTCA K MECTY BbINONHEHUA paboT UCNONHUTENIEM.

KoHcynbTaHTIAOC: NpumeyaHue.
O npMMeHeHUM NONOXKEHWUM cTaTbM 35 K OTHOLIEHWAM NO A0rOBOpPY, CBA3AHHOMY C OKa3aHMeEM yCayr
Mo XMMWYECKOW YUCTKe U3aenmnii, cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbs 35. BbinonHeHue paboTbl N3 maTepuana (c Bewpto) notTpebutens

1. Ecnn paboTa BbINONHAETCA NOMAHOCTBIO UKW YaCTMYHO M3 MaTepumana (c Belubio) noTpebutens,
MCNOIHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana (Belm) U NpaBUIbHOE ero UCNo/b30BaHMKE.

NcnonuuTens 06a3aH:

npeaynpeauTb notpebuTens o HEenpuUrogHocTM WAM HedobpoKayecTBEHHOCTU nepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTaBuUTb oT4eT 06 M3pacxog0BaHUN MmaTepurasna U BO3BPATUTb €ro OCTaToK.

B cnyyae NOAHOM MAWM YacTMYHOW yTpaTbl (NoBpeskaeHua) maTepuana (Bewu), NPUHATOro oOT
notpebutens, UcnonHUTenb oba3aH B TPeXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuaiom
(BeLLblo) aHAaNOrMYHOTO KayecTBa M MO KefaHUto noTpebutensa U3rotToBuTb U3genvMe U3 o4HOPOAHOrO
maTepuana (sewin) B pasyMmHbIi CPOK, a MPU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNto ABYKPaTHYIO LieHy yTpayeHHOro (nospeskaeHHOro) martepuana
(Bewin), a Tak»Ke pacxoabl, NOHECEHHble noTpebuTenem.

2. LleHa yTpauyeHHoOro (nospeskaeHHOro) maTtepuana (Bewm) onpeaenserca, UCXOAA U3 LEHbI
maTepuana (selm), CylLLecTBOBaBLIE B TOM MeCTe, B KOTOpOM TpeboBaHWe noTpebutena AonXHO 6bi10
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOLHOMO YA0BAETBOPEHNA TAKOro TPeboBaHUA UK
B AeHb BblHECEHUA cyaebHoro pelleHus, ecam TpebosaHue notpebutens 4o06poBOALHO YA0BAETBOPEHO
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He 6bln0.

LeHa maTepuana (Bewwu), nepenaBaemoro WCMNONHUTEND, ONpeaenseTca B [JAOroBope o
BbINOJIHEHUWN PAbOTbI U B UHOM AOKYMEHTe (KBUTAHLMM, 3aKa3e), NOATBEP KAAIOLWEM Ero 3aK/10HeHMeE.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexpgeHne) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecaun notTpebutenb npegynpexKaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KoTopble MOryT NoB/eYb 3a coboi ero NoJiHy
WA YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo ecniv yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb OBHapPYKEeHbl NPY HaANeKalllel NPUeMKe UCNONHMTEIeM 3TOTO MaTepuana (seLm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 06s3aHHOCTb MCMOAHWUTENS MHGOPMUPOBaTbL NOTPebutens ob obcTosTenbCTBax,
KOTOpble MOryT NOB/AWATb Ha KauyecTBO BbINOHAEMOM paboTbl (OKasbiBaeMOW YCayrM) UAK NoBaeYb 33
cob0li HEBO3MOYKHOCTb €€ 3aBepLIeHNs B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno o6a3aH cBoeBpeMeHHO WHPOPMMPOBATbL NOTPebuTena o Tom, 4YTo cobatogeHue
yKa3aHui NoTpebutens n nHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAYecTBO
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW YCAYrn) UM NoBAEYb 32 COBO HEBO3MOMKHOCTb €€ 3aBEPLUEHUS B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecmoTpsA Ha CBoeBpemMeHHoOe W 060CHOBaHHOe WHPOPMUPOBAHUE
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN N HegobpoKavyeCcTBEHHbIN MaTepuall, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHUA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHMU3WUTb KayecTBO BbINOAHSAEMON pPaboTbl (OKasbiBaeMon ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMKM ycayrmn) u
noTpeboBaTb NOJIHOTO BO3MELLLEHMA YObITKOB.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

CtaTba 37. NopsafoK M Gopmbl 0NNaTbl BbINOJAHEHHOM PaboTbl (OKa3aHHOM yCyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTaHOBJ/IEHbI JOrOBOPOM C UCMOSHUTENEM.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYIO UCMOAHUTENEM B NOSIHOM 06beMe paboTy nocne ee
NPUHATMA NoTpebutenem. C cornacus notpebutens pabota MoXKeT ObITb ONIAYEHA MM NPU 3aKTHOYEHUN
J0roBopa B MOJIHOM pasmepe UK NyTeM BblAauM aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/UYHbLIX WK
6e3HaIYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickoit depepavmu.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUM HaNMYHON GOPMbI PacyeToB onjiaTa TOBapoB (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBua (MCNONHMTeNA) myTem BHECEHWMA HaJMYHbIX
OEHEeXHbIX cpeacTB npoaasuy (McnonHutento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AM6o naaTexxHomy
areHTy, OCyLLEeCTBAAOLLEMY AeATENbHOCTb MO NpUemy naatexkein puUsnyeckmx aumu, NMbo GaHKOBCKOMY
NAaTeXXHoOMy  areHTy  (cybareHTy), OCyLLecTBASIOWEMY  OeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNbCTBOM 0 HaHKax U 6AHKOBCKON AeATENbHOCTU, eC/IN MHOE He YCTaHoBAeHO deaepanbHbiMu
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MpPABOBbIMM aKkTamu Poccuiickont ®Pepepauun. Mpu stom
obAsaTenbcTBa NoTpebuTens nepes npoAaBUoOM (McnosHUTenem) no onnaTte ToBapos (pabort, ycayr)
CYMTAIOTCA UCMONIHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTA BHECEHWUA HaNUYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPoAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraHu3aLmio, nbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAOWEMY AeATENbHOCTb MO NpMeMy naaTexken GUanYeckux auu, nnmbo
6aHKOBCKOMY MJIAaTEXKHOMY areHTy (cybareHTy), ocylecTBAAOWEMY AeATeNbHOCTb B COOTBETCTBUM C
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3aKoHOAaTeNbCTBOM O BaHKax N BaHKOBCKOWN AeATeNbHOCTH.
(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTba 38. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3,
Cratba 39. PeryampoBaHue OKasaHUA OTAEeNbHbIX BUAOB YCAyr

MocneacTsna HapyLleHUA YCI0OBUI AOroBOPOB 06 OKaszaHUM OTAE/NbHbIX BUAOB YCAYT, €CNM Takue
OOroBOpPbI MO CBOEMY XapaKTepy He noAnagatoT nog AencTBMe HacTosAWel rnaBbl, onpeaenstorcs
3aKOHOM.

Cratbs 39.1. MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINONHEHUSA OTAE/IbHbIX BUAOB paboT
nortpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB PaboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epnepasibHbI rocyAapCTBEHHbIN Haa30p B 061aCT 3aWMTbl NPaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblit  rOCYyAapCTBEHHbIM Hag3op B 006n1acTM  3awmTbl NpaB  noTpebutenei
OCYLLECTBNISIETCA YNOJHOMOYEHHbIM deaepasibHbiM OPraHOM WCMOJHUTENIbHON BAAcTU (Janee - opraH
rocyZapCTBeHHOro Haa30pa) B NopsAaKe, ycTaHoBneHHOM NpaBuTenbcTtBom Pocculickoit deaepauun.

2. ®epepanbHbI rocygapcTBEHHbIM Hag3op B 061acTh 3almUTbl NpPaB NoTpebutenein BKAOYAET B
cebn:

1) opraHusauMio M NpoBeAeHME MPOBEPOK COBNOAEHUA M3rOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamn, YNOJAHOMOYEHHbIMW OPraHM3aUMAMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeAnpUHUMATEN MKW, UMMOPTEPaMK) TPebOBaHWUM, YCTAHOB/IEHHbIX MeXKAYHapPOAHbIMU LOrOBOPaMM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, ApYrUMKU  deaepasbHbIMM  3aKOHAMU U UHbIMMI
HOPMATUBHbLIMW NPaBOBLIMW aKTamu Poccuiickolt PepepaLmm, peryampyowmmMmm oTHOLWEHUS B 061acTu
3aWmTbl NpaB notpebutenen (ganee - ob6asaTesnbHble TPebOBaHUSA), NPEANUCAHUA AONKHOCTHbLIX JIULY,
opraHa rocyapcTBeHHOro Hag3opa;

2) opraH13auMi0 M NpoBeAeHUE NPOBEPOK COOTBETCTBUSA TOBApPOB (paboT, ycayr) ob6s3aTenbHbIM
TpeboBaHMAM, obecneuymBatoulMm 6e30MacHOCTb TOBApOB (paboT, ycayr) ANA KU3HUM M 340POBbA
notpebuTeneit, OKpy)KalwlLlehn cpeabl, npeaynpexgeHne A[encTBuin, BBOAAWMX noTpebuteneir B
3abnyxaeHue, 1 NpeaoTBpalLeHMe NPUUMHEHNA Bpeaa MMyLLecTBy notpebutenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMM AoroBopamu Poccuinickon ®eaepaumm, depepanbHbiMU 3aKOHaMU U
WHbIMW HOPMATUBHbIMM NPaBOBbIMM akTamu Poccuiickoin depepaumu;

3) npumeHeHWe B NoOpsAAKe, YCTAHOBAEHHOM 3aKoHoZaTenbcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHmna HapyLweHui obasaTenbHbIX TPeH6OBaHWUI, BblAauy NpeanuCcaHnii 0 NpeKpaLLeHMM HapyLeHn
npas noTpebuteneil, o NpeKpalleHMM HapyLleHut obs3aTenbHbix TpeboBaHWMW, 06 ycCTpaHeHUU
BbIAB/IEHHbIX HApyweHuin 06A3aTeNbHbIX TpeboBaHW, MpUBAEYEHME K OTBETCTBEHHOCTU /UL,
COBEPLUMBLUMX TaKME HAPYLIEHWS;

4) cuctemaTnyeckoe HabnloaeHMe 33 WUCMONHEHWEM 06f3aTeNbHbIX TPeboBaHWM, aHanM3 U
NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONHEHWA 0b6s3aTenbHbiX TpeboBaHMIA MNpU  OCYLLECTBNEHUU
M3roTOBUTENAMMN  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbIMW  OPraHM3aUUaAMU UK
YNOJIHOMOYEHHbBIMWU MHAMBUAYANbHBIMU NPeanpPUHUMATENAMM, UMIOPTEPAMK) CBOEN AeATE/IbHOCTH;

5) cTaTuctMyeckoe HabnwoaeHue B obnactu obecneyeHus 3alumUTbl Npas notpebutenen, ydyer u
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aHanM3 cnayvyaeB NPUUMHEHWS Bpeda KMU3HU W 340pOBbIO MOTpebuTenein, OKpyKalwollelh cpege U
MUMYyLLLECTBY NoTpebuteneit, cBA3aHHOro ¢ NpUobpeTeHMem U UCNoNb30BaHMEM ToBapoB (paboT, ycayr) ¢
HeaoCTaTKaMM, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npeaocTaBaeHWem noTpebutenam
HeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe UHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHWe aHanAn3a U oueHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyAapcTBEHHOro
Hagsopa B 06/1acTH 3alWKUTLI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pe3ynbTaTOB AeATEeNbHOCTH, MNpeayCMOTPEHHOWM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTAa, roCyAapCTBEHHbIX AOKNAA0B O 3awuMTe npas notpebuteneli B
Poccuitckolt egepaumm B nopaake, yctaHoBneHHOM MpaButenbctsom Poccuiickon deaepaumim.

3. K oTHOLEHUAM, CBA3AHHbIM C OCyLLecTBieHMeEM denepasbHOro rocyaapcTBEHHOro Haasopa B
obnactu 3awmMTbl NpaB noTpebuTenen, opraHusaumMein U NpoBeAeHWEM MPOBEPOK M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3aLUMn UM YNOJHOMOYEHHbIX UHAUBUAYANbHbIX
npegnpuHumartenei, UMNopTepoB), NPUMEHAIOTCA NonoxKeHua PenepanbHOro 3akoHa oT 26 aekabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LPUONYECKUX NUL U UHAUBUAYANbHbLIX NPeanpUHMMaTENnei npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa3opa) U MyHULMMNAbHOTro KOHTpona'.

4. [OoMKHOCTHble /MUA@ oOpraHa rocyJapCTBEHHOrO Hag3opa B MopAAKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit deaepaymm, MMeT NpaBo:

1) 3anpawmBaTtb U NoJy4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocygapcTBEHHOM BAACTW, OPraHOB MECTHOFO CaMOYyMpaB/ieHMA, OOLWEeCTBEHHbIX OpraHM3auuii,
nsrotoBuTenen (McnonHuTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WMHAMBUAYANbHBIX NPeAnpUHUMaTENel, UMNOPTEPOB) MHGOPMALMIO M AOKYMEHTbI MO BONPOCAM 3aLLMTbI
npas noTpebutenen;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEBHOro yAO0CTOBEPEHUA U KOMUM MNpPUKasa
(pacnopsixkeHunn) pykoBoauTens (3amecTutensa PyKoBOAUTENs) opraHa rocyAapcTBEHHOro Hagsopa o
Ha3HaYeHMM MPOBEPKM NOCeLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/Ib3yeMble
N3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YITONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WMHAMBUAYANbHBIM MPeAnpUHMMATENEM, MMNOPTEPOM) MPU OCYLLECTB/IEHUN CBOEN AeATeNbHOCTU, B
Lenax nposegeHns MeponpusaTUiA No KOHTPOLO;

3) npoBoauTb oT60p NpPob M 06pa3LoB TOBAPOB, MNpeAHa3HaYeHHbIX ANA peannsaumm U
peanusyemsbix NoTpebuTensam, 4ns NPoBeAEHNN UX UCCNeA0BaHWUN, UCMbITAaHUN;

4) BblaaBaTb U3roTOBUTENSAM (MCNONHUTENAM, NPOAaBLLAM, YNOJIHOMOYEHHbIM OpraHM3aUmUsam Uan
YNONHOMOYEHHbIM  UHAMBMAYA/NbHbIM  NpeagnpuHMMaTEeNsM, UMIopTepam)  npegnucaHus o
NPeKkpaweHUn HapyweHnin npaB noTtpebutenell, O nNpeKpalleHUM HapylieHun o0b6s3aTenbHbIX
TpeboBaHMIA, 06 yCcTpaHEHMU BbIABAEHHbIX HapylleHU obasaTesibHbIX TPeboBaHWI, O NpPOBeAEHUU
MeponpuaTMii no obecneyeHWo npeaoTBpalLEHMA Bpeda KU3HM, 3[40POBbI0 U UMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) coctaBnATb NPOTOKOJIbI 06 aAMUHUCTPATUBHbLIX NPaBOHApYLIEHMAX B 061acTu 3awWuTbl nNpas
notpebuteneit, paccmaTpuBaTb fAena 06 YyKasaHHbIX aAMWHUCTPATUBHBLIX MNPaBOHAPYLIEHUAX U
NPUHMMATb Mepbl MO NPeAOTBPALLEHMIO TAKUX HAPYLLUEHUI;

6) HanpaBnATb B YMNOJHOMOYEHHblE OpraHbl MaTepuasbl, CBA3aHHble C HapyWeHUsMU
obAsaTenbHbIX TpeboBaHMI, ANA pPeleHns BOMPOCOB O BO3OYKAEHUWN YrOIOBHbIX A MO NpU3HaKam
npecTynneHuni;

7) obpawatbca B cyn C 3asBAEHUMAMW B 3alMTy NpaB noTpebutesneil, 3aKOHHbIX MHTEPECcoB
HeonpeaeneHHOro Kpyra noTpebutenei, a TaKXKe C 3as8BAEHUAMM O JUKBUMAALMWU M3rOTOBUTENSA
(ucnonHuTena, npopasua, YNOJAHOMOYEHHOW oOpraHusauuu, umnopTepa) AMbo O nNpeKpal,eHuu
OEATEeNbHOCTM  UHAMBUAYaANbHOro  npegnpuHMmatens  (YNOAHOMOYEHHOrO  WMHAMBMAYASIbHOMO
npeanpuvHMMmaTens) 3a HeogHoOKpaTHoe (ABa U bonee pasa B TeyeHUe 04HOMO KaneHgapHoro roga) uam
royboe (nosnekwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpaBAEHUs NlOAEN) HapylleHue npas
notpebutenen.

5. OpraH rocyaapCcTBEHHOro HaA30pa MOMeT 6biTb MpPUBAEYEH CYAOM K ydacTuio B Aene nnbo
Brpase BCTYNaTb B [1€/10 N0 CBOEN UHMLMATUBE UAN MO UHULIMATUBE /UL, YYaCTBYIOLIUX B Aee, ANA Aaun
3aK/l0YeHMA NO  Aeny B Uenax 3aluTbl NpaB  notpebuTeneit B nNopsaKe, YCTaHOB/IEHHOM
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3aKoHoaaTenbcTBoM Poccuiickoit Pepgepaumu.

5.1. MNpeanucaHue, BblAaHHOE NPU OCYLLECTBAEHUM roCy4apCTBEHHOIrO HaA30pa B 061acTy 3aLWLUThI
npas noTpebuTtenen, MoxKeT bbiTb 06XKaNo0BaHO B apOUTParKHbIN CyA, B TEYEHUE TPEX MECALIEB CO AHA ero
BblAaun. B cnyyae npuHATUS 3asBieHMa 06 06)KanoBaHUM 3TOrO0 MNpPeAnucaHMa K MNpousBOACTBY
apbMTpPaXKHOro cyaa UCMOJIHEHWE 3TOro NpeAnnucaHua NPMOCTaHABAMBAETCA A0 AHA BCTYNIEHMA peLleHns
apObMTPaXKHOrO CyAa B 3aKOHHYIO CUAY.

(n. 5.1 BBeaeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-d3)

6. OpraH rocygapcTBeHHOro HaA3opa BMpaBe AaBaTb Pas3bsCHEHWA MO BOMPOCAM MPUMEHEeHMUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Peaepaumnm, peryampyowmnx oTHOWEHUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapCTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsam 6He3onacHocTw,
YCTAHOBNEHHbIM  TEXHWUYECKMMM  pPerlaMeHTaMM, OCYLLEeCTB/AAETCA TaKKe  YNOJHOMOYEHHbIMMU
denepanbHbIMM OpraHaMmn UCMOHUTENIbHOM BNACTU B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickomn
depepaunm 0 TEXHUYECKOM PETYIMPOBAHUN.

8. OpraH rocyfapCcTBEHHOIO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM peaepanbHbIMU OpraHamu
WCNOJIHUTENIbHOM BAIACTU, YKAa3aHHbIMM B MYHKTE 7 HAaCTOALWEN CTaTbM, OcyLlecTBAfeT GopMnpoBaHNE 1
BeJEeHME OTKPLITOro M 06LLeA0CTYyNHOro rocyaapcTBeHHoro MHGOpMaLMOHHOro pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM [MpaButenbcteom Poccuiickoin Peaepaumu.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb U3roToBUTENS (UCNONHUTENSA, NPOAABLA, YNOJTHOMOYEHHOW OpraHM3aLUmum
WAWU  YNOJIHOMOYEHHOTO WHAMBUAYANbHOMO MpeAnpuUHUMATENs, MMIopTepa) NOo MPeAoCTaBAeHUIo
MHGOPMaAUMM OpraHy rocyAapCTBEHHOIO Haa30pa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotosuTtenb (MCNONHWUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3auma UAN YNOJHOMOYEHHbIN
WHAMBUAYANbHbIN NpeanpuHMMaTesb, UMnopTep) no TpeboBaHWIO opraHa rocyAapcTBEHHOrO HaA30pa,
ero AO/IKHOCTHbIX /ML, 0653aH NPeAoCTaBUTb B YCTAHOBJ/IEHHbI UMM CPOK AOCTOBEpPHbIE CBeAeHUs,
AOKYMEHTaUMI0, 06bACHEHUSA B MTMCbMEHHOM U (MAK) yCTHOM Gopme U MHYI0 MHPOpMaumio, Heobxoanumyto
ANA OCYLLECTB/IEHNA OPraHOM rocyAapCTBEHHOTO HaA30pa M ero A0/IKHOCTHBIMM IMLLAMMU MOHOMOUNNA,
YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumn.

Cratba 42. YTpatmnna cuny. - PegepanbHbiii 3akoH 0T 21.12.2004 N 171-93.

CraTba 42.1. MONHOMOUMSA BbICLUIMX UCNOJIHUTENbHbIX OPraHOB rOCYA3aPCTBEHHOM BAACTM CYObEKTOB
Poccuitckoit Pepgepaumm B 061acTv 3aWmThl Npas notTpebutenem

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
BbICLUMIA  MCNOIHUTENIbHBIA  OpraH roCcyAapCTBEHHOW B/IAaCTM  COOTBETCTBYIOWLErO CybbekTa

Poccuinckolt (Dep,epau,MM ocyuwiecrtsaiAaeT meponpnaTna no peanansauuu, obecneyeHuto u 3awunTe npas
I'IOTpE6VITEﬂEI7I 1 B npegenax cBounx NoJIHOMOUNI NPUHUMaAET onpegeneHHble Mepbl.

KoHcynbTaHTlAOC: NnpyMeyaHme.

MonoxkeHma ctatbm 42.2 pacnpocTpaHAKTCA Ha nosHomouns defepanbHbIX OpraHoB
NCNOJIHUTENbHOW BNIACTU, KOTOPbIE He NepesaHbl A5 OCYLLECTB/IEHMNA OPraHam roCcyAapPCTBEHHOM B/1IacTU
cybbekToB Poccuiickorr Pepepaumm M opraHam MeECTHOrO CamMoynpaB/ieHUA COOTBETCTBYHOLLMMMU
denepanbHbIMM 3aKOHAMMU.

CraTba 42.2. Mepenaya oCyLLECTBEHUS NOJTHOMOUYMNI OpraHa rocyapCcTBEHHOTO HaA30pa opraHam
NCMNOIHUTENIbHOM BRacTu cybbekToB Poccuiickoit Pepepaunm
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(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMoYMA oOpraHa TrOCyJApCTBEHHOrO HaA30pa MO ocywecTsaeHuo  deaepanbHOro
rocygapcTBEHHOrO Hapgsopa B obnacTm 3awmTbl npaB noTpebuteneir MoryT nepenasaTbca AAA
OCYLLEeCTB/IEHMA  OpraHam  WUCMNOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitckon  depepaunm
noctaHosneHnamM MpaButenbctea Poccuiickon ®epepaumm B nopsagre, yctaHosaeHHOM PeaepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-d3 "O6 0bWMX NPUHLMNAX OpraHM3auMn 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB rOCYAApPCTBEHHOW BacTu cybbekToB Poccuiickolt
depepaunn'.

Cratbs 43. OTBETCTBEHHOCTb 33 HapylleHuWe NpaB noTpebuTenel, yCTaHOB/AEHHbIX 3aKOHaMU U
WHbIMWM HOPMaTMBHbIMM NPABOBLIMK aKTamu Poccuiickoin deaepauun

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHuwe npaB notpebutenei, yCTaHOBAEHHbIX 3aKOHAMW WM MHbIMM HOPMATUBHbLIMMU
npaBoBbIMKM aKTamu Poccuiickoit Pepepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTE/b, YNOJHOMOYEHHAS
opraHvM3aumMa WAM  YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEP) HeceT
aAMMWHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKOAHCKO-MPABOBYHD OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoAaTenbcTBOM Poccuiickoit ®eaepauymm.

CraTtba 44. OcywecTBneHMe 3almMTbl NpaB noTpebuteneit opraHaMm MecTHOro CamoynpaB/ieHns
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmMTbl nNpaB notpebuteneit Ha TEPPUTOPUM MYHULMNANBHOTO 06Pa30BaHUA OpraHbl
MeCTHOIo CaMoynpaB/ieHNA BMpPaBge:

paccmaTpuBaTb XKanobbl noTpebuteneit, KOHCYNbTMPOBATb MX MO BOMPOCAaM 3allMTbl Npas
notpebutenei;

0b6paLaTbca B CyAbl B 3aWMUTY Npas notpebutenei (HeonpeneneHHoro Kpyra notpebutenei).

Mpu BbiABNEHUKN NO XKanobe noTpebutens ToBapos (paboT, ycayr) HEHagNEeXKaLWLEero KayecTsa, a
TaKKe OMnacHbIX [AJA KW3HWM, 340pPOBbA, MMyLLecTBA MoTpebuTenem un OKpyKalowen cpesbl
HesamegMTeNbHO M3Bewatb 06 3Tom  ¢epepanbHble  OpraHbl  UCNOAHWUTENBHOW  BAAcCTH,
OCYLLECTBAAOLME KOHTPO/Ib 32 KayecTBOM M 6€30NacHOCTbo TOBapoB (paborT, ycnyr).

Mpuvem Kanob notpebuTenei MONKET OCyLEecTBAATbCA Yepe3 MHOTOPYHKLMOHANbHbIE LEeHTPbI
NpeaocTaBAeHUA roCyAapCTBEHHbIX U MYHULMMAAbHbIX YCAYT.

(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa 0bulecTBeHHbIX 06begMHEHUIA NOTpebuTenel (Mx accoumnaLmin, co30B)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. MparkpaHe BnpaBe 06bEAUHATLCA Ha [OO6POBONALHON OCHOBEe B 06LLEeCcTBEHHblIE 06beaAMHEHUA
notpebutenein (Mx accoumaLmm, coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOKO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKoHOAaTenbCcTBOM Poccuintckoit
depepaunn.

2. ObLwecTBeHHble 0bbeguHeHMA NnoTpebutenei (Ux accoumaumm, CoO3bl) ANA OCYLLECTBNEHUSA
CBOMX YCTaBHbIX Liesieli BNpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickolt Penepaunn, peryampyowmx
OTHOLIEHUA B 061aCTM 3aLWLUTbI NpaB noTpebutenen;

NnpoBOAMTb HE3ABUCUMYIO 3KCMepTM3y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW NpogaBLaMM
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(M3rotoBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBNATb 0OLLEeCTBEHHbIA KOHTPO/Ib 33 cobAtlogeHMeM npaB noTpebuTteneir U HanpasaaTb B
OpraH rocygapCTBEHHOro HaA3opa W opraHbl MECTHOFO CamoynpaBfieHuA WHbopmauuio o daKrtax
HapyLlweHWit Npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPeCcevYeHUt0 HapyleHwuid npas noTpebuteneit B npegenax MNOJHOMOYUIA
YKa3aHHbIX OpraHOB, y4acTBOBATb B MPOBEAEHUM SKCNEPTM3 N0 haKTaM HapyLleHWn Nnpas noTpebutenei
B CBA3M ¢ 0bpaleHnamn notpebutenei. Npu ocywecTsaeHnn obLL,ECTBEHHOIO KOHTPOAA 0B EeCcTBEHHbIE
obbeauHeHna notpebutenei (Mx accoumauuu, cotosbl) He BnpaBe TpeboBaTb OT M3roToBUTESNEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aunuii AN YNONHOMOYEHHbIX MHAWBUAYAAbHbIX
npeanpuvHMMmaTenein, MMNopTepoB) NpeacTaB/AeHne JOKYMEHTOB (BbINOIHEHUE AeNCTBUIA), 06A3aHHOCTb
npeAcTaBAeHNA (BbINOJIHEHWUS) KOTOPbIX MO TPeboBaHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HeEO6XoAMMbIX AENCTBUAX NO 3alLnUTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCeL0BAHUIM KauecTBa TOBAPOB (paboT, ycayr), a TakkKe UHYI0
MHbOpPMauUmio, KoTopas byaeT cnocobCTBOBaTL peannsaLmMm NpaB U 3aKOHHbIX MHTEPECOB NOTpebuTenei.
Myb6nMKyemble 0OLWLECTBEHHbIMM 06begMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Coto3amu)
pe3ynbTaTbl CPAaBHUTENbHbBIX UCCAEA0BAHMI KayecTBa TOBapoB (paboT, ycayr) He ABAAOTCA peknamMo;

BHOCMTb B deaepanbHble OpraHbl WUCNOSHUTENbHOM BAACTM, OPraHM3aUUKM NPEASOKEHUs O
NPUHATUM Mep MO MOBbILEHMIO KaYecTBa TOBapOB (paboT, ycayr), No NPUOCTaHOBNEHWUIO MPOM3BOACTBA U
peanusaunn ToBapos (BbINOAHEHUA PaboT, OKasaHMA YCAyr), MO OT3bIBY C BHYTPEHHErO PbIHKA TOBAPOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTaHOBJ/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEeryiMpoBaHUmn 0b6sa3aTe/ibHbIM TPeOOBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U dpeaepanbHble OpraHbl UCNOHUTENIbHOM BAACTM MaTepuanbl O
NPUBAEYEHUN K OTBETCTBEHHOCTU /NL, OCYLLECTBAAIOWMX MNPOU3BOACTBO W peanmsauuio TOBapOB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABAsSeMbIM K HAM 065A3aTesIbHbIM
TpeboBaHMAM, a TaKXKe Hapylawwmx npasa notpebutenen, ycTaHOBAEHHble 3aKOHAMW U UHbIMU
HOPMaTUBHbLIMM NPaBOBbIMWU aKTamu Poccuiickoit Peaepauymu;

obpawatbca B OpraHbl MPOKypaTypbl C Mpocbbamu NPUHECTM NpoTecTbl O MNPU3HAHUK
HefeNCTBUTENbHBIMW  aKTOB  defepasibHblX OPraHOB WCMOJHUTENbHOW BAACTM, aKTOB OPraHoB
WCNOSIHUTENbHON BnacTM cybbekToB Poccuitckolt  depepaumm M aKTOB  OPraHOB  MECTHOrO
CaMoynpasfeHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PETYINPYIOLLMM OTHOLEHUA B 061aCTU 3aLLMTbI
npas notTpebutenein HOpMaTMBHbLIM NPABOBbIM akTam Poccuiickon ®eaepaunm;

obpawaTbca B CyAbl C 3aABNEHUAMW B 3alMUTy NpaB NoOTPebUTENEeN M 3aKOHHbIX MHTEPEecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebuTenei, HeonpeaeneHHoOro Kpyra notpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM FOCyZapCTBEHHOro Haa3opa B GpOPMUPOBAHUM OTKPLITHIX W
061LeA0CTYMHbIX FOCYAaPCTBEHHbIX MHPOPMALIMOHHBIX PECYPCOB B 061aCTU 3aLLMUTbI NpaB NoTpebuTenei,
KauecTtBa 1 6esonacHocTn ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtaTbs 46. 3almTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeieHHOro Kpyra notpebutenen
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBEeHHble
obbeauHeHWA noTpebutenein (Mx accoumauuu, CO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUIA M3rOTOBUTENA (MCNOAHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpPraHM13aLMm UAN YNOJIHOMOYEHHOTO MHAMBUAYANBHOTO NpeanpuHMMaTEN, MMMNOPTEPA) B OTHOLWEHUN
HeonpeaeneHHoro Kpyra notpeburtenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa or 18.07.2011 N 242-d3)

Mpw yooBRETBOPEHUM TAKOTO MUCKa cyg, 06A3bIBaeT NpaBoOHAPYLWMTENA AOBECTU B YCTaHOBAEHHbIN
CYyAOM CPOK Yepes cpeacTBa MaccoBoM MHOpMaLMK UK UHbIM cnocobom Ao cBeaeHuA noTpebutenen
pelleHue cyaa.

BcTynuBLuee B 3aKOHHYIO CUY peLLIeHUe cyaa 0 NPU3HAHWUN AeNCTBUIA M3roTOBUTENA (MCNONHUTENA,
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npoAasua,  YNno/HOMOYEHHOM opraHusaumm WAN  YNOJIHOMOYEHHOro NHAMBUAYANbHOIO
npeanpuHMmaTens, uMnopTepa) MPOTUBONPABHbIMW B  OTHOLIEHMM HeonpeaenieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, pacCMaTpPUBalOLLIEro WCK noTpebutena o 3awWuTte ero npas,
BO3HUKLUMX BC/NeACTBME HACTYMJ/IEHUS TParKAAHCKO-MPABOBbIX MOCNeACTBUI AEWCTBUI U3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auun UAM YNoJIHOMOYEHHOTO MHAUBWUAYANbHOIO
npeanpuHMMaTens, UMNopTepa), B 4YacTW BONPOCOB, UMEIN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  U3roTOoBUTENEM  (MCMONMHMTENEM, NPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM MHAMBUAYAbHBIM NpeanpuHUMaTeIeM, UMMOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabsABAEHHOro Ob6LEeCTBEHHbIM 06begUHEHUEM
notpebuteneir (Ux accoumaumeln, COK30M), OpraHaMm MECTHOTO CamOoynpaB/ieHMA B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cya NpUHMMaeT pelleHWe O BOo3MelleHUU obLecTBEHHOMY
obbeauHeHNo notpebutenein (Mx accoumauuu, Cok3y), opraHam MeCTHOrO CamoymnpaBieHus Bcex
NOHeCEHHbIX MO AeNy cyAebHbIX U3AepIKeK, a TaKKe UHbIX BO3HUKLLMX A0 06palleHMaA B cya, U CBA3aHHbIX
C paccmoTpeHuem aena HeobXxoAMMbIX PacxooB, B TOM YMC/e PacxoAoB Ha NposeAeHMe He3aBUCUMO
3KCMepTusbl B C/ydae BbIABAEHWA B pe3y/ibTaTe MNPOBEAEHMA TaKOW 3KCMepTU3bl HapylueHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpesuaeHt
Poccuiickoit Pepepaumm
B.ENbUNH
Mocksa, lom CoseTtoB Poccmmn
7 deBpana 1992 roaa
N 2300-1




